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Operations Management
The second edition of Sustainable Business prepares future business leaders to tackle the most crucial social and
environmental issues of our time. This engaging textbook provides students with a comprehensive, balanced introduction to
integrating sustainable business policies into all core business functions and processes. The text employs a qualitativebased learning process to help students understand how leadership, finance, accounting, risk management, marketing,
supply chain management, and operations can be adapted to meet the sustainability goals of the 21st century. Looking at
sustainable business from the managerial viewpoint, the fully-updated new edition explains how and why business is
evolving due to increased consumer and regulatory pressure for sustainable performance. Business topics are first
introduced in the same manner as traditional MBA programs, and then examined through the lens of sustainably. The text
incorporates real-life examples of social and environmental leadership to demonstrate the efficacy of good sustainable
business decisions, and illustrates the negative ramifications of outdated, purely economic-driven managerial decisionmaking. Influential concepts based on interdisciplinary research in sustainability are discussed in detail, and practical
insights address how to turn policy into practice in the workplace.

Logistics Management and Strategy
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Accompanying CD-ROM contains "a chapter on engineering statistics and probability / by N. Bali, M. Goyal, and C.
Watkins."--CD-ROM label.

Advanced Engineering Mathematics
4LTR Press solutions give students the option to choose the format that best suits their learning preferences. This option is
perfect for those students who focus on the textbook as their main course resource. Extensively revised and reorganized,
OM6 content includes a new integrative case that moves from chapter to chapter 35 related questions; a new treatment of
value chain networks; greater emphasis on supply chain design; an all-new chapter devoted to supply chain management
and logistics; and many new feature boxes and cases. Important Notice: Media content referenced within the product
description or the product text may not be available in the ebook version.

Operations Management
* Contains solutions to 700+ problems and 200+ Advanced Problems of various topics of financial management. * Covering
solved problems of final level Syllabus in financial management or most professional courses. * An ideal book of practice to
almost all students pursuing any professional course having financial management as one of the subjects. * Indispensable
book for final level students of CA, CS, ICWA and MBA. * Contains several solved problems of various professional
examinations. * A treasure in any library.

Operations Management
To support the broadening spectrum of project delivery approaches, PMI is offering A Guide to the Project Management
Body of Knowledge (PMBOK® Guide) – Sixth Edition as a bundle with its latest, the Agile Practice Guide. The PMBOK® Guide
– Sixth Edition now contains detailed information about agile; while the Agile Practice Guide, created in partnership with
Agile Alliance®, serves as a bridge to connect waterfall and agile. Together they are a powerful tool for project managers.
The PMBOK® Guide – Sixth Edition – PMI's flagship publication has been updated to reflect the latest good practices in
project management. New to the Sixth Edition, each knowledge area will contain a section entitled Approaches for Agile,
Iterative and Adaptive Environments, describing how these practices integrate in project settings. It will also contain more
emphasis on strategic and business knowledge—including discussion of project management business documents—and
information on the PMI Talent Triangle™ and the essential skills for success in today's market. Agile Practice Guide has been
developed as a resource to understand, evaluate, and use agile and hybrid agile approaches. This practice guide provides
guidance on when, where, and how to apply agile approaches and provides practical tools for practitioners and
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organizations wanting to increase agility. This practice guide is aligned with other PMI standards, including A Guide to the
Project Management Body of Knowledge (PMBOK® Guide) – Sixth Edition, and was developed as the result of collaboration
between the Project Management Institute and the Agile Alliance.

International Books in Print
'Supply Chain Management' illustrates the key drivers of good supply chain management in order to help students
understand what creates a competitive advantage. It also provides strong coverage of analytic skills so that students can
gauge the effectiveness of the techniques described.

Principles of Supply Chain Management
Managing Quality
Written by best-selling authors in their field, the Fourth Edition of Operations and Process Management inspires a critical
and applied mastery of the core principles and process which are fundamental to successfully managing business
operations. Approaching the subject from a managerial perspective, this brand new text provides clear and concise
coverage of the nature, principles, and practice of operations and process management.

Supply Chain Management
This book presents a compilation of over 200 numerical problems and solutions that students can use to learn, practice and
master the Inventory Control and Management concepts. Intended as a companion to any of the standard textbooks in
Inventory Control and Management and written in simple language, it illustrates very clearly the steps students need to
follow in order to solve a given problem. It also explains which solution methodologies can be used under which
circumstances. Offering an ideal one-stop resource for mid-level engineering and business students who have taken
Inventory Management or a related subject as an elective, this book is the only one students will ever need to prepare and
gain confidence for their examinations in this subject.

Introduction to Information Systems Project Management
SMALL BUSINESS MANAGEMENT provides a balanced introduction to both entrepreneurship and small business
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management, with a focus on achieving and maintaining a sustainable competitive advantage as a small organization.
Current issues, including global opportunities, service, quality and technology, are highlighted throughout the text.
Important Notice: Media content referenced within the product description or the product text may not be available in the
ebook version.

Operations Management
Master a complete, five-step roadmap for leveraging Big Data and analytics to gain unprecedented competitive advantage
from your supply chain. Using Big Data, pioneers such as Amazon, UPS, and Wal-Mart are gaining unprecedented mastery
over their supply chains. They are achieving greater visibility into inventory levels, order fulfillment rates, material and
product delivery… using predictive data analytics to match supply with demand; leveraging new planning strengths to
optimize their sales channel strategies; optimizing supply chain strategy and competitive priorities; even launching
powerful new ventures. Despite these opportunities, many supply chain operations are gaining limited or no value from Big
Data. In Big Data Driven Supply Chain Management, Nada Sanders presents a systematic five-step framework for using Big
Data in supply chains. You'll learn best practices for segmenting and analyzing customers, defining competitive priorities for
each segment, aligning functions behind strategy, dissolving organizational boundaries to sense demand and make better
decisions, and choose the right metrics to support all of this. Using these techniques, you can overcome the widespread
obstacles to making the most of Big Data in your supply chain — and earn big profits from the data you're already
generating. For all executives, managers, and analysts interested in using Big Data technologies to improve supply chain
performance.

Total Energy Solutions: Fact Book FY 2002, Twenty-Fifth Edition
The 5th edition of Operations Management continues to incorporate more of a business/qualitative focus with less emphasis
on a quantitative presentation to OM. This new edition is focused on offering more problem solving hints and tips as part of
the solution to most examples and solved problems throughout the book. New content changes include an increased
coverage of sustainability. Each chapter has a new section that features information on how sustainability is impacting the
topic of that chapter. There is a new second virtual case on Healthcare and operations management. More coverage of
technology and technology examples via operations and supply chain management as well as many new/current examples
such as JIT and how the automotive industry/supply chain was disrupted from the Japan earthquake.

Foundations of Sustainable Business
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The SAGE Course Companion on Operations Management is an accessible introduction to the subject that will help readers
to extend their understanding of key concepts and enhance their thinking skills in line with course requirements. It provides
support on how to revise for exams and prepare for and write assessed pieces. Readers are encouraged not only to think
like an operations manager but also to think about the subject critically.

Instructors Resource Manual
OM
Nonprofit Management: Principles and Practice is a comprehensive textbook written for the Nonprofit Management course,
covering the scope and structure of the nonprofit sector, leadership of nonprofits, managing the nonprofit organization,
fundraising, earned income strategies, financial management, nonprofit lobbying and advocacy, managing international
and global organizations, and social entrepreneurship. Written specifically for students, this text integrates research,
theory, and the practitioner literature and includes more than is found in the more prescriptive, practitioner-oriented
alternatives. Providing an overview suitable for students enrolled in their first course in the field, the book also includes
cases and discussions of advanced issues for those with experience. Key Features: - Includes a chapter on Social
Entrepreneurship, which examines the theories behind this concept as well as the successful practices of high-impact
nonprofits around the world - Takes a balanced approach to varied perspectives and controversial issues and encompasses
traditional concepts as well as new approaches and thinking - Integrates social sciences research, management theory, and
practitioner literature Includes mini-cases to enhance student understanding of the issues involved in real-world situations Chapter-ending suggestions for further reading and questions for discussion at the end of each chapter help students apply
chapter content to actual nonprofit organizations.

Supply Chain Management
Updated and revised with the latest data in the field, Principles and Practice of Sport Management, Sixth Edition provides
students with the foundation they need to prepare for a variety of sport management careers. Intended for use in
introductory sport management courses at the undergraduate level, the focus of the Sixth Edition is to provide an overview
of the sport industry and cover basic fundamental knowledge and skill sets of the sport manager, as well as to provide
information on sport industry segments for potential employment and career opportunities.

Patterns of Entrepreneurship Management, 5th Edition
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Patterns of Entrepreneurship Management is the essential road-map for anyone interested in starting a new business. This
text is infused with the authors' experience teaching, writing, and launching successful ventures and challenges students
with real situations and examples on which they can practice the broad range of skills required to start and build a company
in today's complex world.

Operations and Supply Management
As the business environment continues to rapidly change, Dan Reid and Nada Sanders have developed the seventh
Australia and New Zealand edition of Operations Management: An Integrated Approach, to make introductory OM courses
accessible and engaging for all business majors. Beyond providing a solid foundation, this course covers emerging topics
like Artificial Intelligence, Robotics, Data Analytics, and Sustainability and gives equal time to strategic and tactical
decisions in both service and manufacturing organisations.

OM 5
Understanding the complex legal and ethical principles that govern health information management is more important than
ever. To help you successfully navigate these legal issues, LEGAL AND ETHICAL ASPECTS OF HEALTH INFORMATION
MANAGEMENT is revised, updated, and expanded, providing the opportunity to focus on law and ethics as they relate to
HIM. Key topics include the role of social media in health care, expansion of existing materials on e-discovery, compliance,
completeness of the health record, breaches of confidentiality, and much more. Features include enrichment activities,
mapping to CAHIIM standards, and interactive quizzing and case studies to help develop practical application and high-level
problem solving skills. Written by a seasoned HIM professional and lawyer, LEGAL AND ETHICAL ASPECTS OF HEALTH
INFORMATION MANAGEMENT, 4th Edition provides a complete solution for understanding the legal and ethical concerns that
safeguard health care information today. Important Notice: Media content referenced within the product description or the
product text may not be available in the ebook version.

Supply Chain Management
Financial & Managerial Accounting
Streamline your studying and get the grade you want with PRINCIPLES OF SUPPLY CHAIN MANAGEMENT: A BALANCED
APPROACH, Second Edition. With this textbook, you'll learn from real case studies, as well as games--like The Beer Game
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Supply Chain Management Simulation--how to understand and apply supply chain management. The coverage in this text
uses a broad brush to encompass OM, purchasing, and logistics with a supply chain management focus, covering a great
deal of content that isn't currently available elsewhere. The book guides you through how all aspects of supply chain
activity are accomplished effectively and efficiently. It brings you the real world of supply chain management. The authors
break down supply chain issues into purchasing, operations, and logistics. This is one of the most--if not the most--balanced
supply chain management texts available, and it follows a natural flow through the supply chain. The well-organized
chapters include excellent case studies, demonstrating the practical application of supply chain management in the
workplace. Profiles throughout the text reinforce the studies, and help to reinforce your learning. This second edition also
includes a number of new cases, in addition to the previous 15 cases, all packaged on the Student CD. Each of the 14
chapters includes revised and updated Supply Chain Management in Action opening features, e-Business Connection
features, Global Perspective features, and company examples to ensure that current supply chain management issues are
covered in depth.

Hacking Exposed Windows: Microsoft Windows Security Secrets and Solutions, Third Edition
The latest Windows security attack and defense strategies "Securing Windows begins with reading this book." --James
Costello (CISSP) IT Security Specialist, Honeywell Meet the challenges of Windows security with the exclusive Hacking
Exposed "attack-countermeasure" approach. Learn how real-world malicious hackers conduct reconnaissance of targets and
then exploit common misconfigurations and software flaws on both clients and servers. See leading-edge exploitation
techniques demonstrated, and learn how the latest countermeasures in Windows XP, Vista, and Server 2003/2008 can
mitigate these attacks. Get practical advice based on the authors' and contributors' many years as security professionals
hired to break into the world's largest IT infrastructures. Dramatically improve the security of Microsoft technology
deployments of all sizes when you learn to: Establish business relevance and context for security by highlighting real-world
risks Take a tour of the Windows security architecture from the hacker's perspective, exposing old and new vulnerabilities
that can easily be avoided Understand how hackers use reconnaissance techniques such as footprinting, scanning, banner
grabbing, DNS queries, and Google searches to locate vulnerable Windows systems Learn how information is extracted
anonymously from Windows using simple NetBIOS, SMB, MSRPC, SNMP, and Active Directory enumeration techniques
Prevent the latest remote network exploits such as password grinding via WMI and Terminal Server, passive Kerberos logon
sniffing, rogue server/man-in-the-middle attacks, and cracking vulnerable services See up close how professional hackers
reverse engineer and develop new Windows exploits Identify and eliminate rootkits, malware, and stealth software Fortify
SQL Server against external and insider attacks Harden your clients and users against the latest e-mail phishing, spyware,
adware, and Internet Explorer threats Deploy and configure the latest Windows security countermeasures, including
BitLocker, Integrity Levels, User Account Control, the updated Windows Firewall, Group Policy, Vista Service
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Refactoring/Hardening, SafeSEH, GS, DEP, Patchguard, and Address Space Layout Randomization

Fundamentals of Operations Management
With its tried-and-true framework and respected author team, Horngren/Harrison/Oliver's Financial & Managerial Accounting
is the trusted choice for instructors and students of Principles of Accounting. Accounting and the Business Environment;
Recording Business Transactions; The Adjusting Process; Completing the Accounting Cycle; Merchandising Operations;
Merchandise Inventory; Internal Control and Cash; Receivables; Plant Assets and Intangibles; Current Liabilities and Payroll;
Long-Term Liabilities, Bonds Payable, and Classification of Liabilities on the Balance Sheet; Corporations, Paid-In Capital,
and the Balance Sheet; Corporations: Effects on Retained Earnings and the Income Statement Statement of Cash Flows;
Financial Statement Analysis; Introduction to Management Accounting; Job Order and Process Costing; Activity-Based
Costing and Other Cost-Management Tools; Cost-Volume-Profit Analysis; Short-Term Business Decisions; Capital Investment
Decisions and the Time Value of Money; The Master Budget and Responsibility Accounting; Flexible Budgets and Standard
Costs; Performance Evaluation and the Balanced Scorecard MARKET: For anyone interested in learning the principles of
accounting.

Sm Operations Management S/M
Nonprofit Management: Principles and Practice
Supply chain management, rapidly-advancing and growing ever more important in the global business climate, requires an
intense understanding of both underlying principles and practical techniques. Including both a broad overview of supply
chain management and real-world examples of SCM in companies ranging from small to large, this book provides students
with both the foundational material required to understand the subject matter and practical tips that demonstrate how the
latest techniques are being applied. Spanning functional boundaries, this well-regarded book is now in its second edition
and has quickly become a standard course text at many universities. This newest edition continues to provide a balanced,
integrative, and business-oriented viewpoint of the material, and deeply explores how SCM is intertwined with other
organizational functions. New material has been added to address the importance of big data analytics in SCM, as well as
other technological advances such as 3-D printing, cloud computing, machine learning, driverless vehicles, the Internet of
Things, RFID, and others.

Introduction to Operations and Supply Chain Management
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Now readers can master the core concepts in marketing management that undergraduate marketing majors, first-year MBA
or EMBA student or advanced learners need with the detailed material in Iacobucci’s MARKETING MANAGEMENT, 5E.
Readers are able to immediately apply the key concepts they have learned to cases, group work, or marketing-driven
simulations. MARKETING MANAGEMENT, 5E reflects all aspects of the dynamic environment facing today’s marketers.
Engaging explanations, timely cases and memorable examples help readers understand how an increasingly competitive
global marketplace and current changes in technology impact the marketing decisions that today’s managers must make
every day. Important Notice: Media content referenced within the product description or the product text may not be
available in the ebook version.

Principles and Practice of Sport Management
Elementary Linear Algebra (Classic Version)
NOTE: Before purchasing, check with your instructor to ensure you select the correct ISBN. Several versions of Pearson's
MyLab & Mastering products exist for each title, and registrations are not transferable. To register for and use Pearson's
MyLab & Mastering products, you may also need a Course ID, which your instructor will provide. Used books, rentals, and
purchases made outside of Pearson If purchasing or renting from companies other than Pearson, the access codes for
Pearson's MyLab & Mastering products may not be included, may be incorrect, or may be previously redeemed. Check with
the seller before completing your purchase. Note: You are purchasing a standalone product; MyMathLab does not come
packaged with this content. MyMathLab is not a self-paced technology and should only be purchased when required by an
instructor. If you would like to purchase both the physical text and MyMathLab, search for: 9780134022697 / 0134022696
Linear Algebra and Its Applications plus New MyMathLab with Pearson eText -- Access Card Package, 5/e With traditional
linear algebra texts, the course is relatively easy for students during the early stages as material is presented in a familiar,
concrete setting. However, when abstract concepts are introduced, students often hit a wall. Instructors seem to agree that
certain concepts (such as linear independence, spanning, subspace, vector space, and linear transformations) are not easily
understood and require time to assimilate. These concepts are fundamental to the study of linear algebra, so students'
understanding of them is vital to mastering the subject. This text makes these concepts more accessible by introducing
them early in a familiar, concrete Rn setting, developing them gradually, and returning to them throughout the text so that
when they are discussed in the abstract, students are readily able to understand.

Linear Algebra and Its Applications
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Originally published in 2008, reissued as part of Pearson's modern classic series.

Problems & Solutions in Inventory Management
Operations and Supply Management, as the title indicates, provides increased emphasis on supply chain management in
the 12e. The 12e continues its market leading up-to-date coverage of service operations as well. The text includes solved
examples and problems, enough cases for MBA courses to use without supplementing, and the industry leading technology
support suite.

Financial Management 3/e H/C
Big Data Driven Supply Chain Management
Legal and Ethical Aspects of Health Information Management
Illustrating the key drivers in effective supply chain management. Supply Chain Management illustrates the key drivers of
good supply chain management in order to help readers understand what creates a competitive advantage. The fifth
edition continues to increase the focus on global supply chain.

A Guide to the Project Management Body of Knowledge (PMBOK(R) Guide-Sixth Edition / Agile
Practice Guide Bundle (HINDI)
Listed as one of the top ten supply chain books of all time on www.supplychainopz.com! A concise, applied and strategic
introduction to the subject of logistics and supply chain management, perfect for modern managers and students of
logistics and supply chain management. Logistics and supply chain management continue to transform the competitive
landscape and have become one of today’s key business issues. This fifth edition of Logistics Management and Strategy
continues to take a practical, integrated and international approach to logistics, and includes the very latest research to
reflect the innovative and exciting developments in this subject area. A clear framework guides the reader through the four
parts of the book, covering; an introduction to logistics and its contribution to competitiveness and value creation,
leveraging logistics operations within the context of the customer supplier partnerships, interfaces and the challenges of
integration leading-edge thinking in logistics and the future challenges ahead This new edition contains; · 15+ new cases
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(including Heineken, Unilever and Johnson and Johnson) - coverage of disaster logistics and Corporate Social Responsibility
from the supply chain perspective - discussion of global governance of the supply chain - even more coverage on value and
logistics costs and segmented supply chain strategy, equipping the reader with the latest thinking 'Well written and
contains a wealth of valuable ideas and concepts.' – Dr Jan de Vries, University of Groningen 'Very up-to-date, both in terms
of its conceptual framework and the topics covered. Remarkably clear and easy to read.' – Dr Tony Whiteing, University of
Huddersfield Alan Harrison was Professor of Operations and Logistics at Cranfield School of Management, and Director of
Research at The Cranfield Centre for Logistics and Supply Chain Management. Remko van Hoek is visiting Professor of
Supply Chain Management at The Cranfield Centre for Logistics and Supply Chain Management. He is also Chief
Procurement Officer at GDF SUEZ/Cofely the Netherlands. Heather Skipworth is Senior Research Fellow at Cranfield School
of Management, The Cranfield Centre for Logistics and Supply Chain Management.

OM
4LTR Press solutions give students the option to choose the format that best suits their learning preferences. This option is
perfect for those students who focus on the textbook as their main course resource. Extensively revised and reorganized,
OM6 content includes a new integrative case that moves from chapter to chapter 35 related questions; a new treatment of
value chain networks; greater emphasis on supply chain design; an all-new chapter devoted to supply chain management
and logistics; and many new feature boxes and cases. Important Notice: Media content referenced within the product
description or the product text may not be available in the ebook version.

Operations and Process Management
Understanding quality management through a unifying framework. Managing Quality is a comprehensive introduction to the
field of quality management that presents a supply chain theme as the unifying framework for quality improvement. This
edition of the text has been updated with many changes to highlight cutting-edge, quality topics.

OM
Created through a student-tested, faculty-approved review process with input from more than 150 students and faculty,
Collier/Evans' OM5 provides a streamlined introduction to the core concepts, techniques, and applications of contemporary
operations management. This concise, engaging, and accessible text is perfect for today's diverse learners. OM5 provides
the latest examples featuring companies students will recognize from the news as well as videos for every chapter, case
studies and end-of-chapter problems. Five additional chapters online enable readers to delve further into the quantitative
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aspects of operations management. Important Notice: Media content referenced within the product description or the
product text may not be available in the ebook version.

Small Business Management: Entrepreneurship and Beyond
Featuring an ideal balance of managerial issues and quantitative techniques, this new Fifth Edition of Russell and Taylor's
comprehensive introduction to operations management keeps pace with current innovations and issues in the field,
particularly those related to the impact of information technology and the global business environment on OM. The authors
present the concepts clearly and logically, and help students see how OM relates to real business. Russell and Taylor
recognize that many students struggle with the quantitative material in their Operations Management course. That's why
their text offers extensive collection of exercises and solved problems, along with outstanding problem-solving support,
including eGrade Plus. eGrade Plus links problems from the book to relevant sections in an online version of the text, and
provides opportunities for practice and a quantitative survival guide.

Financial Management, 5th Edition
This fifth edition of Tulsian's Financial Management is a contemporary and comprehensive treatise designed to provide a
thorough understanding of the subject in a systematic manner. It integrates the latest trends and current practical
applications in financial management. Designed as a self-study text with a to-the-point approach, this popular text is a
useful resource for postgraduate students of management

Marketing Management
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