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GuideImplementing IT Governance - A Pocket GuideCloud ComputingMicrosoft
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Service and Support Management ProcessesExploring Services ScienceGuidelines
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Defense logistics better strategic planning can help ensure
DOD's successful implementation of passive radio frequency
identification : report to congressional committees.
Metrics-Based Process Mapping (MBPM) is a tactical-level, visual mapping approach
that enables improvement teams to make effective, data-based decisions
regarding waste elimination and measure ongoing process performance. The
mapping technique, often used to drill down from a value stream map, integrates
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the functional orientation of traditional swim-lane process maps with time and
quality metrics that are essential for designing improved processes. Building on
the success of its popular predecessor, Metrics-Based Process Mapping: An ExcelBased Solution, this book takes readers to the next level in understanding
processes and process improvement. Included with the book is an interactive
macro-driven Excel tool, which allows users to electronically capture their current
and future state maps. The tool also audits the maps for completeness,
summarizes the metrics, and auto-calculates the improvements. Improvements to
this version include: Foundational content about processes—what they are and
how they vary A description of the difference between value-stream and processlevel maps New content about how to bridge the gap between your current state
and your desired future state Tips for effective team formation and mapping
facilitation An implementation plan for those using the mapping methodology as a
standalone tool and not part of a Kaizen Event The Excel-based tool included on
the accompanying CD provides readers with a user-friendly way to electronically
archive manually created maps in team settings for easier storage and distribution
across your entire organization. While current and future state MBPMs are initially
created during team-based activities using butcher paper and post-its, the
electronic maps serve as standard work documentation for the improved process,
enabling training, communication, and process monitoring activities. This flexible,
user-friendly tool includes: A custom toolbar that simplifies map creation and
editing Automated calculation of key metrics An audit feature to prevent mapping
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errors The ability to simulate how improvements will impact staffing requirements
System Requirements: The tool is intended for use on PCs using Excel 2003 or
later—it will NOT function with earlier versions of Excel, or on Macintosh
computers. View a demo of the Excel tool at: www.mbpmapping.com

Selected Readings on Strategic Information Systems
The issues, opportunities and challenges of aligning information technology more
closely with an organization and effectively governing an organization s
Information Technology (IT) investments, resources, major initiatives and superior
uninterrupted service is becoming a major concern of the Board and executive
management in enterprises on a global basis. An integrated and comprehensive
approach to the alignment, planning, execution and governance of IT and its
resources has become critical to more effectively align, integrate, invest, measure,
deploy, service and sustain the strategic and tactical direction and value
proposition of IT in support of organizations. Much has been written and
documented about the individual components of IT Governance such as strategic
planning, demand (portfolio investment) management, program and project
management, IT service management and delivery, strategic sourcing and
outsourcing, performance management and metrics, like the balanced scorecard,
compliance and others. Much less has been written about a comprehensive and
integrated IT/Business Alignment, Planning, Execution and Governance approach.
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This new title fills that need in the marketplace and gives readers a structured and
practical solutions using the best of the best principles available today. The book is
divided into nine chapters, which cover the three critical pillars necessary to
develop, execute and sustain a robust and effective IT governance environment leadership and proactive people and change agents, flexible and scalable
processes and enabling technology. Each of the chapters also covers one or more
of the following action oriented topics: demand management and alignment (the
why and what of IT strategic planning, portfolio investment management, decision
authority, etc.); execution management (includes the how - Program/Project
Management, IT Service Management and Delivery with IT Infrastructure Library
{ITIL} and Strategic Sourcing and outsourcing); performance, risk and contingency
management (e.g. includes COBIT, the balanced scorecard and other metrics and
controls); and leadership, teams and people skills. Endorsements 'Selig has
brought together his years of practical experience and his academic training to
produce a valuable resource on how to successfully manage IT. He uses IT
governance as the focal point for executing best practices to create alignment
between IT and the business. In today s marketplace, where no organization can
compete effectively without alignment, this book can become the executive
handbook for IT management'Christine V. Bullen, Senior Lecturer, Howe School of
Technology Management, Stevens Institute of Technology 'Dr. Selig has written an
extremely comprehensive book on IT Governance. It is so comprehensive that
today's IT leader need look at few other sources to ensure that they have nailed
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what it takes to lead a world-class IT organization. It provides details, yet serves as
a easily reference-able road-map for today's busy IT executives it's a great desktop
companion!'Stu Werner, Executive Vice President and CIO, Li & Fong, U.S.A. 'Dr.
Selig s book on this topic is a great resource for all IT practitioners and brings
together every critical aspect relating to IT governance. This book lays out a
roadmap to executing within a solid governance model. It looks at all aspects of
establishing, marinating, growing and sustaining an IT ecosystem. The combination
of case studies and disciplined approaches to building well structured processes,
committed leaders and change agents will help the board, executive management
and most of all, CIO s and IT professionals think through what has worked, what
can work and how to deployIT governance successfully. I very much enjoyed
reading the chapters. I think you have a great book and I look forward to reading it
when it comes out'Dick LeFave, CIO, Sprint Nextel 'In an era when strong IT
governance is an increasingly critical component of visionary business and
technology leadership, Dr Selig's book provides a welcome compendium of
successful practices. Experienced leaders will find it a valuable reference, while
early-career managers will appreciate the clear, actionable framework for
developing high-quality, sustainable governance models of their own'Hank
Zupnick, CIO, GE Real Estate 'Dr Selig's book is a well thought out and
comprehensive reference guide on the successful governance of IT in context of
the larger business. It successfully combines practical check lists and governance
models with real world insights in an easy to read format.The book is organized
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into logical sections that make it easy to find topics of relevance. This book will be
useful when setting up a new governance model or challenging and improving
what is in place today. It is written in a format that allows the reader to stand back
from the detail and look a the bigger picture, recognizing that an integrated
approach to IT governance is critical to the overall health of a successful
business.Dr Selig has captured this complex topic in a way that will prove a
valuable reference for all levels of Executives and managers that are involved in IT
governance' Nicholas Willcox, Director IT, Unilever Americas 'Dr. Selig s blend of
executive IT and senior level business experience in major companies combined
with many years of teaching experience and research effort have enabled him to
create a unique book that blends many different components and perspectives on
IT Governance into a single framework. Written for senior and aspiring IT and
business leaders, his book draws upon practical experience, research, and best
practices as well as the collective wisdom of the many senior IT leaders he has
interacted with in teaching IT Governance. A five star rating!'James R. Shea,
Director, Syracuse University, Center for Business Information Technologies 'Dr.
Selig has created a veritable IT Governance Encyclopedia for the 21st century IT
executive. If something isn t covered here, you probably don t need to know
it'Peter Schay, Executive VP, The Advisory Council

TOGAF® 9 Certified Study Guide - 3rd Edition
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This book presents both state-of-the-art research developments and practical
guidance on approaches, technologies and frameworks for the emerging cloud
paradigm. Topics and features: presents the state of the art in cloud technologies,
infrastructures, and service delivery and deployment models; discusses relevant
theoretical frameworks, practical approaches and suggested methodologies; offers
guidance and best practices for the development of cloud-based services and
infrastructures, and examines management aspects of cloud computing; reviews
consumer perspectives on mobile cloud computing and cloud-based enterprise
resource planning; explores software performance testing, open-source cloudware
support, and assessment methodologies for modernization, migration and premigration; describes emerging new methodologies relevant to the cloud paradigm,
and provides suggestions for future developments and research directions.

Measure What Matters
The increase in security incidents and continuing weakness in security controls on
information technology systems at federal agencies highlight the continuing need
for improved information security. To standardize and strengthen agencies'
security, the Office of Management and Budget, in collaboration with the Nat. Inst.
of Standards and Technology, launched the Federal Desktop Core Configuration
initiative in 2007. This report: (1) identifies the goals, objectives, and requirements
of the initiative; (2) determines the status of actions federal agencies have taken,
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or plan to take, to implement the initiative; and (3) identifies the benefits,
challenges, and lessons learned in implementing this initiative. Includes
recommendations. Charts and tables.

The Definitive Guide to IT Service Metrics
The work that is described in this book was driven by necessity - to meet a real
need for managing globally distributed complex networks. And it's that pragmatic
approach to achieving results & managing real-world complex networks from endto-end that is sometimes missing from the current formal standards bodies &
vendors providing disparate projects & services. It is extremely important for the
end-users to move away from "vertical thinking" & focus & expand on "systems
thinking" a move that will address not only vertical network management needs,
but also horizontal business management needs.

Implementing Performance-based Services Acquisition (PBSA)
For trainers free additional material of this book is available. This can be found
under the "Training Material" tab. Log in with your trainer account to access the
material.In the world of international IT Service Management the previous editions
of this book have acquired an excellent reputation as guidance on the topic of ITIL.
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Over the years this authoritative guide has earned its place on the bookshelves
and in the briefcases of industry experts as they implement best practices within
their organizations.This revised edition is based on ITIL 2011 Edition. It is written in
the same concise way as the previous editions and covering all the facts. Readers
will find that this title succinctly covers the key aspects of ITIL 2011 Edition. It is
endorsed by AXELOS, the official ITIL Accreditor.The ITIL Lifecycle is fully covered.
In addition there is much attention to the 26 IT Service Management processes and
4 Functions. These are described in detail. This means that it is easy for all readers
to access and grasp the concepts of processes and functions that are so pivotal to
many service management day-to-day operations.This title covers the following:
Introduction to the Service Lifecycle Lifecycle phase: Service Strategy Lifecycle
phase: Service Design Lifecycle phase: Service Transition Lifecycle phase: Service
Operation Lifecycle phase: Continual Service ImprovementNew, compared with the
previous edition on ITIL V3, are the processes for Strategy Management and
Business Relationship Management. Also the other new and revised concepts of
ITIL are covered in this book. Well written and presented, this publication provides
a useful addition to the core ITIL publications for anyone wanting to understand IT
service management. Kevin Holland, Service Management Specialist, NHS Pierre
has produced an extremely useful summary of the current version of ITIL. This will
be an invaluable day to day reference for all practitioners. Claire Agutter, ITIL
Training Zone
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TOGAF® 9 Certified Study Guide - 2nd Edition
Provides a definitive introduction to the creation and implementation of data
marts, explaining how these can be a timely, cost-effective way of organizing,
accessing, and analyzing critical business data. Original. (Advanced).

Implementing Service Level Objectives
Process safety metrics is a topic of frequent conversation within chemical industry
associations. Guidelines for Process Safety Metrics provides basic information on
process safety performance indicators, including a comprehensive list of metrics
for measuring performance and examples as to how they can be successfully
applied over both the short and long term. For engineers, insurers, corporate
traininers, military personnel, government officials, students, and managers
involved in production, product and process development, Guidelines for Process
Safety Metrics can help determine appropriate metrics useful in monitoring
performance and improving process safety programs. Note: CD-ROM/DVD and
other supplementary materials are not included as part of eBook file.

Metrics for Service Management:
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The purpose of this book is to provide practical process guide for technical support
centres. It is based on the ITAL processes covered in 'Service Support' (ISBN
011330952X) and 'Service Delivery' (ISBN 0113309503) but also includes
additional processes as well as a Balanced Scorecard Service Model. Processes
covered in the book are: Financial and Operations Management; Knowledge
Management; Configuration Management; Change Management; Release
Management; Incident Management; Problem Management; Service Level
Management; Capacity and Workforce Management; Availability Management; IT
Service Continuity Management; and Customer Satisfaction Measurement.

Implementing Metrics for IT Service Management
This title is the sister book to the global best-seller Metrics for IT Service
Management. Taking the basics steps described there, this new title describes the
context within the ITIL 2011 Lifecycle approach. More than that it looks at the
overall goal of metrics which is to achieve Value. The overall delivery of Business
Value is driven by Corporate Strategy and Governance, from which Requirements
are developed and Risks identified. These Requirements drive the design of
Services, Processes and Metrics. Metrics are designed and metrics enable design
as well as governing the delivery of value through the whole lifecycle.The book
shows the reader how do achieve this Value objective by extending the ITIL Service
Lifecycle approach to meet business requirements.
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Implementing DevOps with Microsoft Azure
Increasingly, information technology governance is being considered an integral
part of corporate governance. There has been a rapid increase in awareness and
adoption of IT governance as well as the desire to conform to national governance
requirements to ensure that IT is aligned with the objectives of the organization.
Information Technology Governance and Service Management: Frameworks and
Adaptations provides an in-depth view into the critical contribution of IT service
management to IT governance, and the strategic and tactical value provided by
effective service management. A must-have resource for academics, students, and
practitioners in fields affected by IT in organizations, this work gathers
authoritative perspectives on the state of research on organizational challenges
and benefits in current IT governance frameworks, adoption, and incorporation.

Implementing ITIL
Implementing Cisco Unified Communications Manager, Part 2 (CIPT2), Second
Edition is a Cisco®-authorized, self-paced learning tool for CCNP Voice®
foundation learning. This book provides you with the knowledge needed to install
and configure a Cisco Unified Communications Manager solution in a multisite
environment. By reading this book, you will gain a thorough understanding of how
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to apply a dial plan for a multisite environment, configure survivability for remote
sites during WAN failure, and implement solutions to reduce bandwidth
requirements in the IP WAN. This book focuses on Cisco Unified Communications
Manager (CUCM) Release 8.x, the call routing and signaling component for the
Cisco Unified Communications solution. The book has been fully updated and
includes new coverage of topics such as Service Advertisement Framework (SAF),
and Call Control Discovery (CCD). Whether you are preparing for CCNP Voice
certification or simply want to gain a better understanding of deploying Cisco
Unified Communications Manager in a multisite environment, you will benefit from
the foundation information presented in this book. Implementing Cisco Unified
Communications Manager, Part 2 (CIPT2), Second Edition, is part of a
recommended learning path from Cisco that includes simulation and hands-on
training from authorized Cisco Learning Partners and self-study products from
Cisco Press. To find out more about instructor-led training, e-learning, and handson instruction offered by authorized Cisco Learning Partners worldwide, please visit
www.cisco.com/go/authorizedtraining. Chris Olsen , CCVP, and CCNP, along with
numerous other Cisco voice specializations, Microsoft, VMware, and Novell
certifications, has been an independent IT and telephony consultant, author, and
technical editor for more than 15 years. He has been a technical trainer for more
than 19 years and has taught more than 60 different courses in Cisco, Microsoft,
VMware, and Novell. For the last seven years he has specialized in Cisco, and
recently Microsoft Unified Communications along with VMware virtualization and
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Cisco data center technologies. He has done a wide array of IT and telephony
consulting for many different companies. · Identify multisite issues and deployment
solutions · Implement multisite connections · Apply dial plans for multisite
deployments · Examine remote site redundancy options · Implement Survivable
Remote Site Telephony (SRST) and Media Gateway Control Protocol (MGCP)
Fallback · Implement CUCM Express in SRST mode · Implement bandwidth
management and call admission control (CAC) · Configure device and extension
mobility · Apply Service Advertisement Framework (SAF) and Call Control Discovery
(CCD) This volume is in the Foundation Learning Guide Series offered by Cisco
Press ® . These guides are developed together with Cisco as the only authorized,
self-paced learning tools that help networking professionals build their
understanding of networking concepts and prepare for Cisco certification exams.

Quality of Service Architectures for Wireless Networks:
Performance Metrics and Management
Thousands of measures are in use today to assess health and health care in the
United States. Although many of these measures provide useful information, their
usefulness in either gauging or guiding performance improvement in health and
health care is seriously limited by their sheer number, as well as their lack of
consistency, compatibility, reliability, focus, and organization. To achieve better
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health at lower cost, all stakeholders - including health professionals, payers, policy
makers, and members of the public - must be alert to what matters most. What are
the core measures that will yield the clearest understanding and focus on better
health and well-being for Americans? Vital Signs explores the most important
issues - healthier people, better quality care, affordable care, and engaged
individuals and communities - and specifies a streamlined set of 15 core measures.
These measures, if standardized and applied at national, state, local, and
institutional levels across the country, will transform the effectiveness, efficiency,
and burden of health measurement and help accelerate focus and progress on our
highest health priorities. Vital Signs also describes the leadership and activities
necessary to refine, apply, maintain, and revise the measures over time, as well as
how they can improve the focus and utility of measures outside the core set. If
health care is to become more effective and more efficient, sharper attention is
required on the elements most important to health and health care. Vital Signs lays
the groundwork for the adoption of core measures that, if systematically applied,
will yield better health at a lower cost for all Americans.

Implementing Cisco Unified Communications Manager, Part 2
(CIPT2) Foundation Learning Guide
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Co-Engineering Applications and Adaptive Business
Technologies in Practice: Enterprise Service Ontologies,
Models, and Frameworks
"This book further explores various issues and proposed solutions for the provision
of Quality of Service (QoS) on the wireless networks"--Provided by publisher.

Exam Ref 70-533 Implementing Microsoft Azure Infrastructure
Solutions
For trainers free additional material of this book is available. This can be found
under the "Training Material" tab. Log in with your trainer account to access the
material.The TOGAF 9 certification program is a knowledge-based certification
program. It has two levels, leading to certification for TOGAF 9 Foundation and
TOGAF 9 Certified, respectively. The purpose of certification to TOGAF 9 Certified is
to provide validation that, in addition to the knowledge and comprehension of
TOGAF 9 Foundation level, the Candidate is able to analyze and apply this
knowledge. The learning objectives at this level therefore focus on application and
analysis in addition to knowledge and comprehension.This Study Guide supports
students in preparation for the TOGAF 9 Part 2 Examination, leading to TOGAF 9
Certified.This third edition contains minor updates to remove references to the
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TOGAF 8-9 Advanced Bridge Examination1 and also adds four bonus practice
examination questions to Appendix B.It gives an overview of every learning
objective for the TOGAF 9 Certified Syllabus beyond the Foundation level.

Information Technology Governance and Service Management:
Frameworks and Adaptations
Learn how to integrate IT service metrics into your business and maximize their
usage and effectiveness.

Implementing Domain-driven Design
Understanding and Implementing Successful Data Marts
Build effective solutions for real-world business scenarios—using out-of-the-box
tools in Microsoft SharePoint Server, SharePoint Foundation, and Office 365. Each
chapter in this hands-on book focuses on a single business project, using a
standard approach to guide you through the solution-building process from start to
finish. Apply your skills as a SharePoint power user or site administrator—and get
started now. Tackle 10 common business problems with proven SharePoint
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solutions Set up a help desk solution to track service requests Build a modest
project management system Design a scheduling system to manage resources
Create a site to support geographically dispersed teams Implement a course
registration system Build a learning center with training classes and resources
Design a team blog platform to review content Create a process to coordinate RFP
responses Set up a FAQ system to help users find answers quickly Implement a
cost-effective contact management system

Metrics-Based Process Mapping
How do you implement ITIL? Finally, there is a book that shows you how! This is not
a theoretical treatise, but a practical guide that shows you the activities and steps
to show results quickly. In this book you will learn about: Defining and building a
comprehensive implementation approach that incorporates process, technology,
organization and governance activities; Practical tips and step-by-step approaches
for defining your Service Management Vision, building your processes, developing
a communications strategy, analyzing stakeholders, identifying technology
requirements and building your implementation program; What areas should be
addressed as part of a proper assessment approach and how to focus assessment
efforts to gain the maximum results from 3rd party consultants; How to best
organize your program work plans; What key Work Products need to be produced
by each step in your program; Different options for transitioning your Service
Page 19/38

File Type PDF Implementing Metrics For It Service Management Best
Practice Library It Management
Management solutions and building an appropriate IT Service Management
organization. In addition, this book is chock full of reference charts where you can
easily find things such as Service Management Organizational Role descriptions,
input and output dependencies for every ITIL process and function, work products
that should be produced by each process, key tooling functions and more. This is a
comprehensive guide for building your IT Service Management program with all the
information you need in one place. "This is the book we've been waiting for! It
definitely complements much of the available ITIL literature that describes the
processes, but not how you actually get them implemented!" "We will use many of
these concepts in our program planning!" "Real, valuable, informative - Great!"
"Some great tips for implementing ITIL!" "Very valuable information!"

IT Service Management - Global Best Practices, |
The new edition of a bestseller, Information Technology Control and Audit, Fourth
Edition provides a comprehensive and up-to-date overview of IT governance,
controls, auditing applications, systems development, and operations. Aligned to
and supporting the Control Objectives for Information and Related Technology
(COBIT), it examines emerging trends and defines recent advances in technology
that impact IT controls and audits—including cloud computing, web-based
applications, and server virtualization. Filled with exercises, review questions,
section summaries, and references for further reading, this updated and revised
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edition promotes the mastery of the concepts and practical implementation of
controls needed to manage information technology resources effectively well into
the future. Illustrating the complete IT audit process, the text: Considers the legal
environment and its impact on the IT field—including IT crime issues and
protection against fraud Explains how to determine risk management objectives
Covers IT project management and describes the auditor’s role in the process
Examines advanced topics such as virtual infrastructure security, enterprise
resource planning, web application risks and controls, and cloud and mobile
computing security Includes review questions, multiple-choice questions with
answers, exercises, and resources for further reading in each chapter This resourcerich text includes appendices with IT audit cases, professional standards, sample
audit programs, bibliography of selected publications for IT auditors, and a
glossary. It also considers IT auditor career development and planning and
explains how to establish a career development plan. Mapping the requirements
for information systems auditor certification, this text is an ideal resource for those
preparing for the Certified Information Systems Auditor (CISA) and Certified in the
Governance of Enterprise IT (CGEIT) exams. Instructor's guide and PowerPoint®
slides available upon qualified course adoption.

Implementing Information Technology Governance: Models,
Practices and Cases
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"This book is for strategic decision makers as it discusses quality issues related to
Web services"--Provided by publisher.

IT Service Management Based on ITIL® 2011 Edition
The traditional IT operating model of delivering IT to the business in the form of
bundled capabilities and assets is now wearing thin in an age of cloud computing,
on-demand services, virtualization, mobile devices, outsourcing and rapidly
changing business delivery strategies. The role of IT is rapidly changing from a
primary focus on engineering to a primary focus on service integration. How might
an IT organization effect this transformation? Finally, there is a book that shows
you how! This is not a theoretical treatise but a practical guide that shows you the
activities and steps to show results quickly. Learn how to define and build a
comprehensive IT service management solution that incorporates process,
technology, organization, and governance activities. Discover practical tips and
step-by-step approaches for defining your IT Service Management Vision, building
your processes, developing a communications strategy, analyzing stakeholders,
identifying technology requirements, and building your transformation program.
Organizations that have already undertaken a transformation to IT service
management are finding game-changing results positively received by both
business executives and customers of their IT services. Using this book, start your
transformation today!
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Implementing Cisco IP Routing (ROUTE) Foundation Learning
Guide
"This book offers research articles on key issues concerning information technology
in support of the strategic management of organizations"--Provided by publisher.

Implementing IT Governance - A Pocket Guide
This book “Implementing Metrics for IT Service Management” provides a
measurement framework which is based on a continuous improvement lifecycle.
The measurement framework is aligned with the IT Infrastructure Library (ITIL®)
set of best practices. The framework is compatible with the Control Objectives for
IT (CobiT®) framework and supports ISO/IEC 20000 standards for IT Service
Management. This book also provides the basic concepts around measurements
for business/IT alignment, achieving compliance and driving operation excellence.
Where possible, examples, case studies and check lists have been included along
with a scorecard accelerator software tool to further improve the learning
experience and accelerate the adoption of measurements. The goal of this book is
to provide the reader with a measurement framework to align IT with the business
objectives to create value through continuous improvements. This book is
complimentary to the book “Metrics for IT Service Management” also published by
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Van Haren Publishing.

Cloud Computing
This book contains the refereed proceedings of the Second International
Conference on Exploring Services Science (IESS) that was held in Geneva,
Switzerland, in February 2010. Based on the previous edition and the momentum
in this emerging and exciting field, IESS 2011 offered academics, researchers, and
practitioners from various disciplines an exploratory platform to communicate and
share their results and experiences. The 17 full and 2 short papers accepted for
IESS were selected from 47 submissions and cover the whole life cycle of service
development (including service innovation, service design, service composition,
and service sustainability) as well as the application of services in information
technology, businesses, and public administration.

Microsoft SharePoint 2010 Creating and Implementing Real
World Projects
Implementing Service and Support Management Processes
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Accelerate and Automate Build, Deploy, and Management of applications to
achieve High Availability. About This Book This guide highlights tools that offer
development and deployment environments for application services Secure and
continuously monitor your web application in order to make it highly available Use
Visual Studio Team Services for Continuous Integration and Continuous
Development to expedite your application life cycle management process Use
Microsoft Azure App Services (Azure Web Apps / Azure Websites), PaaS offering
from Microsoft to deploy web application Who This Book Is For This book is for
DevOps engineers, system administrators, and developers (.net) who want to
implement DevOps for their organization. You do not need to have any knowledge
of VSTS or Azure App Services (Azure Web Apps / Azure Websites). What You Will
Learn Explore the features of PaaS and aPaaS in DevOps Use Visual Studio Team
Services (VSTS) to manage versions of code and integrating VSTS with Eclipse IDE
Understand and configure Continuous Integration in VSTS Review Unit Test
Execution for Automated Testing Create different environments that can be used
to continuous deploy a web application Configure Roll-based Access to enable
secure access for Azure Web Apps Create and configure the App Service
Environment to enhance security Understand the execution of the end-to-end
automation process Conduct Performance Testing using JMeter Discover the
different monitoring options available in Microsoft Azure Portal In Detail This book
will teach you all about the Visual Studio Team Services and Microsoft Azure PaaS
offerings that support Continuous Integration, Continuous Delivery, Continuous
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Deployment, and execution in the cloud with high availability, disaster recovery,
and security. You will first be given a tour of all the concepts and tools that
Microsoft Azure has to offer and how these can be used in situations to cultivate
the DevOps culture. You'll be taught how to use and manage Visual Studio Team
Services (VSTS) and about the structure of the sample application used throughout
the book. You will become familiar with the nitty gritty of Continuous Integration
and Continuous Development with VSTS and Microsoft Azure Apps. You will not
only learn how to create App service environments, but also how to compare Azure
Web Apps and App Service Environments to deploy web applications in a more
secure environment. Once you have completed Continuous Integration and created
the Platform for application deployment, you will learn more about the final
stepping stone in achieving end-to-end automation using approval-based
Continuous Delivery and Deployment. You will then learn about Continuous
Monitoring, using the monitoring and notification options provided by Microsoft
Azure and Visual Studio Team Services. Style and Approach This book is an easy-tofollow guide filled with examples and real-world applications for gaining an indepth understanding of Microsoft Azure and Visual Studio. This book will help you
leverage Microsoft Azure and Visual Studio using real-world examples.

Exploring Services Science
A very practical publication that contains the knowledge of a large number of
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experts from all over the world. Being independent from specific frameworks, and
selected by a large board of experts, the contributions offer the best practical
guidance on the daily issues of the IT manager.

Guidelines for Process Safety Metrics
Note: This book is available in several languages: Russian, Chinese, English.The
ability to organise and measure performance is a key part of the implementation of
IT Service Management processes. This publication contains practical information
on the provision of useful and meaningful metrics, as well as how best to use them
within an organisation, including generic principles (such as SMART and KISS),
specific examples and templates for the use of each metricAll metrics discussed
are directly related to process objectives, in order to help create a service-focused
management system. This publication complements the ITIL, CobiT and ISO20000
service management principles. If you need to develop metrics for an IT
environment, buy this book or hire a consultant who has read it G. Kieliszek,
Healthcare CIO (Amazon)"This is more than a book, it's a practical, useable "A to Z"
of IT Service Management Metrics! Peter Brooks (Author) has given us all a crystal
clear view of a neglected, blurred piece of the IT Service Management puzzle. As a
Principal ITSM Consultant working for Foster-Melliar in South Africa I am
continuously disappointed by the many ITSM books produced that generally
regurgitate what is already known by many in the industry. Metrics for IT Service
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Organisations provides a vast array of possible audiences something that many
ITSM volumes do not, and this is a Practical, useable view of "How" to plan for,
design, manage and improve the critical measures IT Service organisations require
from both a strategic, tactical and operational perspective.I don't carry many
books around with me, this one, I most certainly will!!" Ian Clark Principal ITSM
Consultant Foster-Melliar"With all the focus on IT Governance and IT Business
process management. It is easy to see why metric are becoming hugely important
for the management of organisations. In reality however, getting the right set of
metrics in place is by no means a simple exercise. Metrics for IT service
organisations can be a great help. Using ITIL as the basis the book lists many
useful examples of metrics. But what is more important, is that it gives us insight
into to creation of "good" metrics and the dangers of "bad" metrics. "Emma
Speakman IT BPM consultant SA/NL/UK "Looking for a comprehensive, in-depth
exploration and explanation of what metrics to use in your ITSM journey? Then
'Metrics for IT Service Organizations' by Peter Brooks may be exactly what you're
looking for. This (new) book not only covers what metrics need to be seriously
considered, but explains the 'why' and 'how' behind selecting and defining them,
pointing out along the way many of the dangers and pitfalls of selecting the wrong
ones; or too many. If you tend to agree that 'what gets measured gets done', then
applying the ideas in Peter's book will assist you in getting the right things
done."Ken Wendle (FISM) previous President of the itSMF USA, works as a Senior
Solution Architect for Hewlett Packard's OpenView Software divisionGiven that
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itSMF is the source, readers of this book will naturally expect a 'best practices' view
on metrics, and a highly practical reference text. More particularly, though, the
special merit of the text is its carefulness in stressing that metrics must be both
useful and meaningful, and that the meaning comes from the business perspective
on IT management processes - a perspective always represented by a stated
business objective. By encouraging readers to seriously commit to defining clear
business objectives, the text aims the reader at measurement that avoids excess
or irrelevance.Malcolm Ryder (CA Architect)

Performance Based Logistics: A Program Manager's Product
Support Guide
Although service-level objectives (SLOs) continue to grow in importance, there’s a
distinct lack of information about how to implement them. Practical advice that
does exist usually assumes that your team already has the infrastructure, tooling,
and culture in place. In this book, recognized SLO expert Alex Hidalgo explains how
to build an SLO culture from the ground up. Ideal as a primer and daily reference
for anyone creating both the culture and tooling necessary for SLO-based
approaches to reliability, this guide provides detailed analysis of advanced SLO
and service-level indicator (SLI) techniques. Armed with mathematical models and
statistical knowledge to help you get the most out of an SLO-based approach,
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you’ll learn how to build systems capable of measuring meaningful SLIs with buy-in
across all departments of your organization. Define SLIs that meaningfully measure
the reliability of a service from a user’s perspective Choose appropriate SLO
targets, including how to perform statistical and probabilistic analysis Use error
budgets to help your team have better discussions and make better data-driven
decisions Build supportive tooling and resources required for an SLO-based
approach Use SLO data to present meaningful reports to leadership and your users

Implementing Itsm
Prepare for Microsoft Exam 70-533--and help demonstrate your real-world mastery
of Microsoft Azure infrastructure solution implementation. Designed for
experienced IT pros ready to advance their status, Exam Ref focuses on the criticalthinking and decision-making acumen needed for success at the Microsoft
Specialist level. Focus on the expertise measured by these objectives: Deploy,
configure, monitor, and scale websites Implement virtual machine workloads,
images, disks, networking, and storage Configure, deploy, manage, and monitor
cloud services Implement blobs, Azure files, SQL databases, and recovery services
Manage access and configure diagnostics, monitoring, and analytics Implement an
Azure Active Directory and integrate apps Configure and modify virtual networks,
including multisite and hybrid networks This Microsoft Exam Ref: Organizes its
coverage by exam objectives Features strategic, what-if scenarios to challenge you
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Will be valuable for IT pros, including enterprise architects; DevOps, network,
server, virtualization, and identity engineers; and storage or security
administrators Assumes you have experience implementing Microsoft Azure
infrastructure solutions Implementing Microsoft Azure Infrastructure Solutions
About the Exam Exam 70-533 focuses on the skills and knowledge needed to
implement web- sites, virtual machines, cloud services, storage, Azure Active
Directory, and virtual networks with Microsoft Azure. About Microsoft Certification
Passing this exam earns you a Microsoft Specialist certification in Microsoft Azure,
demonstrating your expertise with the Microsoft Azure enterprise-grade cloud
platform. You can earn this certification by passing Exam 70-532, Developing
Microsoft Azure Solutions; or Exam 70-533, Imple- menting Microsoft Azure
Infrastructure Solutions; or Exam 70-534, Architecting Microsoft Azure Solutions.
See full details at: microsoft.com/learning

Metrics for IT Service Management
Implementing Global Networked Systems Management
During April and May 2001, we visited an Air Force Air Logistics Center (ALC) and a
Product Center to explore the use of performance-based practices in their service
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acquisition activities. We decided to conceal the identities of these two Centers to
encourage personnel to share the challenges as well as the successes they are
encountering in implementing new practices. This Documented Briefing describes
what we learned during our interviews and through review of solicitations,
contracts, surveillance documents, and incentive plans associated with selected
purchased services.

Guidebook for Implementing Passenger Rail Service on Shared
Passenger and Freight Corridors
Now updated for Cisco’s new ROUTE 300-101 exam, Implementing Cisco IP Routing
(ROUTE) Foundation Learning Guide is your Cisco® authorized learning tool for
CCNP® or CCDP® preparation. Part of the Cisco Press Foundation Learning Series,
it teaches you how to plan, configure, maintain, and scale a modern routed
network. Focusing on Cisco routers connected in LANs and WANs at medium-tolarge network sites, the authors show how to select and implement Cisco IOS
services for building scalable, routed networks. They examine basic network and
routing protocol principles in detail; introduce both IPv4 and IPv6; fully review
EIGRP, OSPF, and BGP; explore enterprise Internet connectivity; cover routing
updates and path control; and present today’s router security best practices. Each
chapter opens with a list of topics that clearly identifies its focus. Each chapter
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ends with a summary of key concepts for quick study, as well as review questions
to assess and reinforce your understanding. Throughout, configuration and
verification output examples illustrate critical issues in network operation and
troubleshooting. This guide is ideal for all certification candidates who want to
master all the topics covered on the ROUTE 300-101 exam. Serves as the official
book for the newest version of the Cisco Networking Academy CCNP ROUTE course
Includes all the content from the newest Learning@Cisco ROUTE course and
information on each of the ROUTE exam topics Compares basic routing protocol
features and limitations Examines RIPv2 and RIPng Covers EIGRP operation and
implementation for both IPv4 and IPv6 Explores OSPFv2 implementation, and
OSPFv3 for both IPv4 and IPv6 Discusses network performance optimization via
routing updates Introduces path control with Cisco Express Forwarding (CEF)
switching, policy-based routing (PBR), and service level agreements (SLAs)
Addresses enterprise Internet connectivity via single or redundant ISP connections
Explains BGP terminology, concepts, operation, configuration, verification, and
troubleshooting Covers securing the management plane of Cisco routers using
authentication and other recommended practices Presents self-assessment review
questions, chapter objectives, and summaries to facilitate effective studying

Information Security
The TOGAF 9 certification program is a knowledge-based certification program. It
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has two levels, leading to certification for TOGAF 9 Foundation and TOGAF 9
Certified, respectively. The purpose of certification to TOGAF 9 Certified is to
provide validation that, in addition to the knowledge and comprehension of TOGAF
9 Foundation level, the Candidate is able to analyze and apply this knowledge. The
learning objectives at this level therefore focus on application and analysis in
addition to knowledge and comprehension.This Study Guide supports students in
preparation for the TOGAF 9 Part 2 Examination, leading to TOGAF 9 Certified.

Information Technology Control and Audit, Fourth Edition
Vaughn Vernon presents concrete and realistic domain-driven design (DDD)
techniques through examples from familiar domains, such as a Scrum-based
project management application that integrates with a collaboration suite and
security provider. Each principle is backed up by realistic Java examples, and all
content is tied together by a single case study of a company charged with
delivering a set of advanced software systems with DDD.

Quality of Service for Continuous Media Metrics, Validation,
Implementation and Performance Evaluation
Provides knowledge that forms the basis for successful co-engineering of the
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adaptive complex enterprise for services delivery.

Managing Web Service Quality: Measuring Outcomes and
Effectiveness
#1 New York Times Bestseller Legendary venture capitalist John Doerr reveals how
the goal-setting system of Objectives and Key Results (OKRs) has helped tech
giants from Intel to Google achieve explosive growth—and how it can help any
organization thrive. In the fall of 1999, John Doerr met with the founders of a startup whom he'd just given $12.5 million, the biggest investment of his career. Larry
Page and Sergey Brin had amazing technology, entrepreneurial energy, and skyhigh ambitions, but no real business plan. For Google to change the world (or even
to survive), Page and Brin had to learn how to make tough choices on priorities
while keeping their team on track. They'd have to know when to pull the plug on
losing propositions, to fail fast. And they needed timely, relevant data to track their
progress—to measure what mattered. Doerr taught them about a proven approach
to operating excellence: Objectives and Key Results. He had first discovered OKRs
in the 1970s as an engineer at Intel, where the legendary Andy Grove ("the
greatest manager of his or any era") drove the best-run company Doerr had ever
seen. Later, as a venture capitalist, Doerr shared Grove's brainchild with more than
fifty companies. Wherever the process was faithfully practiced, it worked. In this
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goal-setting system, objectives define what we seek to achieve; key results are
how those top-priority goals will be attained with specific, measurable actions
within a set time frame. Everyone's goals, from entry level to CEO, are transparent
to the entire organization. The benefits are profound. OKRs surface an
organization's most important work. They focus effort and foster coordination.
They keep employees on track. They link objectives across silos to unify and
strengthen the entire company. Along the way, OKRs enhance workplace
satisfaction and boost retention. In Measure What Matters, Doerr shares a broad
range of first-person, behind-the-scenes case studies, with narrators including
Bono and Bill Gates, to demonstrate the focus, agility, and explosive growth that
OKRs have spurred at so many great organizations. This book will help a new
generation of leaders capture the same magic.

Vital Signs
In many organizations, information technology (IT) has become crucial in the
support, sustainability, and growth of the business. This pervasive use of
technology has created a critical dependency on IT that calls for a specific focus on
IT governance. Implementing Information Technology Governance: Models,
Practices and Cases presents insight gained through literature reviews and case
studies to provide practical guidance for organizations who want to start
implementing IT governance or improving existing governance models, and
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provides a detailed set of IT governance structures, processes, and relational
mechanisms that can be leveraged to implement IT governance in practice.
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