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Keep Any Promise
A practical, hands-on guide for training customer service employees.

Southwood School
How acting a little crazy and thinking outside of the box can get you the job you
want Ever hear of a job candidate stretching out on the interviewer's floor to fill out
an application? Or an applicant who sees nothing wrong with texting during the
interview? Securing a job interview is a golden opportunity. The crazy-bad behavior
described above will not net a job offer. Crazy Good Interviewing shows readers
that crazy-good behavior, however, can make an applicant stand out favorably in a
sea of mediocrity. Take the candidate who created a keynote presentation on his
iPad to show what he could bring to the job or the one who created a DVD
highlighting her abilities. Crazy Good Interviewing is a book geared toward those
who are looking for work in this tough economy. Addresses how slightly eccentric
behaviors can tip the scales in the applicant's favor Delves into how to access your
three key strengths, how to use body language effectively, how to prepare a fivesentence history that builds a bridge to the interviewer, and more Turn just plain
crazy into crazy-good, and land the job at your next interview.

Acing the Interview
The Trainer's Pocketbook
The STAR Interview Method is used by millions of people all around the world to
answer interview questions and tell stories. Fortune 500 companies (Amazon
included) recommend using the STAR method to answer behavioral questions.
Whether you're just starting your job search, already interviewing with a company,
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or looking for a different way to stand out - there are a dozen different ways you
can incorporate the technique into your life. But it's not just about interviewing.
Any time you present yourself verbally or in written format, doing it in a
narrative/story format will open people's ears. So if any (or all) of these apply to
you, then you can use STAR: -Looking for a job -Interview preparation for a full time
or part time job -Getting yourself noticed as a freelancer -Finding consulting gigs
-Trying to get an internal transfer -Writing a badass LinkedIn profile -Making a
great blog, portfolio or content to present yourself -Networking I've helped
thousands of people in their job searches and hundreds of (small and large)
companies find the right people for their teams. The STAR method has remained a
consistent and useful technique throughout. In a day and age when we are all
trying to be heard, it is more relevant today than ever before.

Business Communication: Process and Product
Social Media Marketing: A Strategic Approach promises to be the seminal textbook
in the field with its distinctive conceptual foundation and practical approach to
developing successful social media marketing plans. A proven eight-step social
media planning model provides students with a cumulative learning experience,
showing them how to construct social media strategies that achieve desired
marketing goals. These marketing goals shape the development of tailored social
media strategies. Special attention is given to the most effective techniques for
identifying targeted marketing on the social web, with emphasis on the creation of
personas that represent the critical online market segments for a company.
Students discover how to put these well-defined personas to work in selecting the
optimal social media platforms for reaching an organization's marketing goals.
Students are taught rules of engagement and social media ethics for behaving
properly as marketers on the social web. With these guidelines in mind, the most
productive marketing tactics for each type of major social media platform are
examined in depth. These platform-specific tactics, along with all the proceeding
material in the book, are brought together in the final chapter to create a
comprehensive social media marketing plan, with detailed explanations and
illustrations from a real world plan. Extensive consideration is given to monitoring,
evaluating, and tuning the implementation of social media marketing initiatives. In
addition, students are introduced to the most useful quantitative and qualitative
social media measurements, along with various ways to estimate an organization's
return on investment in social media marketing activities. Important Notice: Media
content referenced within the product description or the product text may not be
available in the ebook version.

The 85 Ways to Tie a Tie
This best-selling brief introduction to public speaking offers practical coverage of
every topic typically covered in a full-sized text, from invention, research and
organization, practice and delivery, to the different speech types. Its concise,
inexpensive format makes it perfect not only for the public speaking course, but
also for any setting across the curriculum, on the job, or in the community. This
newly redesigned full-color edition offers even stronger coverage of the
fundamentals of speechmaking, while also addressing the changing realities of
public speaking in a digital world. It features fully updated chapters on online
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presentations and using presentation software, and a streamlined chapter on
research in print and online.

Customer Service Training 101
Remember thinking? 1. I just don't want to face each day 2. There is something
missing in my family relationships and I don't know how to fix it 3. I just don’t make
enough money and I don’t know what to do about it 4. I would like to leave a
legacy but how do I do itI have never felt special 5. I just can't keep a connection
with God and I feel a bit lost The answer to why your life is not working lies in how
you define whowhatand why you are! So make the distinction who defines your
life. You or the world around you! If you want the life you always knew you could
have, then Keep Any Promise: a blueprint for designing your future is the path to
recognizing the value of your life! It is your roadmap to choice! As you read Keep
Any Promise: 1. You'll learn to redefine your definition of the word "Life"and
discover the myths that have held you back from fully experiencing your life. 2.
You'll learn the secrets to delivering more value to your goals and objectivesand
recognize that confidence is a natural part of living 3. You'll discover how the word
'choice' can be one of your most important tools that can bring you from being
your 'worst enemy' to becoming your 'best friend' 4. You'll find out how to uncover
the masks that have kept the real you 'buried' and repeating the same old self
defeating habits 5. You'll experience chapter after chapter of time testedpractical
techniques and the innovative strategies that have helped so many to overcome
the challenges of living a fulfilling life 6. You'll experience a combination of
compelling stories and ground breaking insights that allow you to anticipateto
understand and work through any obstacle that has held you back 7. You'll
experience the step by step "Keep any Promise System" that will help you uncover
your own uniquenessyour ability to expressto be heard and to be understood 8.
You'll experience firsthand how to navigate through the simplest to the most
complicated challenges using the "Keep any Promise System" As a special bonus,
you'll be able to download a FREE workbook worth $149 at no charge! So if you
want to recognize the value of your life, order Keep Any Promise today and open
the door to your future! From the Inside Flap Keeping promises often seem
impossible. The solution: an easy-to-read, inspiring guide that assists you
overcome your obstacles and design your future -- consciously, creatively,
successfully. Learn about twelve ordinary-but-extraordinary individuals, including:
The dynamic founder of the phenomenal Weekend To End Breast Cancer 60km
walk. An 11-year-old, who in seven years has raised millions for charities and been
honored as UNICEF Canada's National Child Ambassador, the youngest in the
world. A former travelling salesman, who founded Sleeping Children Around The
World, so a million impoverished children now sleep soundly each night. And many
more inspiring people! From their stories, as well as the author's personal
examples, you'll learn: How to align more closely with your life's purpose, and gain
a clear focus. How to use progress in any area to embrace challenges, without fear
of failure. How to achieve more -- faster, easier, and with a new sense of calm.
How, in sharing your promises with the world, you'll attract resources for success.
Praise for Keep Any Promise "If you crave financial success, peace of mind and a
balance lifethis is a must-read!" ~T. Harv Eker, Author of #1 NY Times Bestseller
Secrets of the Millionaire Mind "A highly compelling read -- with great exercises to
stretch your mind." ~Dan Sullivan, Founder of the Strategic Coach "A simple,
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straightforward prescription for attaining lofty life goals which avoids superficiality
and unrealistically rosy proclamationsThe author brings admirable clarity and
brevity to the field. Readers rarely need to scan a sentence twice to discern his
meaning, and a quick look at his life-changing exercises need not take more than a
single sitting." ~Kirkus Discoveries, New York

Sex Pistols: The Graphic Novel
The demonstration or presentation of complex products like technology or medical
devices is like leading a person over a treacherous ravine. Throughout a demo or
presentation, your prospect wants to run back to the relative safety of their
existing world. This book will help you comfortably lead your prospect to your
solution and make you the best demonstrator and presenter in your field! Tactics
that you will find useful include: *Identifying and avoiding Demo Crimes *Winning
demo techniques like "Tell-Show-Tell" *Building a value case for your solution
*Managing your audience and reading their personalities *Creating winning themes
*Performing differentiating Web demos and presentations *Conducting high value
Discoveries *Managing your room environment *Winning teamwork techniques We
are an idea company that has built a deep set of actionable techniques and
strategies derived from years of working with the most innovative and successful
companies in the world. Our clients include Microsoft, SAP, Oracle, IBM, Getinge
and many others. We adapted the ideas in this book based upon training
thousands of highly paid, highly experienced professional demonstrators and
presenters in every region of the world thus making it globally applicable and
effective. We understand that the very best ideas are judged by their impact, and
our clients validate the impact of our concepts through increased sales
effectiveness every day. Don't miss out on this opportunity to truly differentiate
your products and services.

Motivational Interviewing in Nutrition and Fitness
Making and maintaining lasting changes in nutrition and fitness is not easy for
anyone. Yet the communication style of a health professional can make a huge
difference. This book presents the proven counseling approach known as
motivational interviewing (MI) and shows exactly how to use it in day-to-day
interactions with clients. MI offers simple yet powerful tools for helping clients work
through ambivalence, break free of diets and quick-fix solutions, and overcome
barriers to change. Extensive sample dialogues illustrate specific ways to enhance
conversations about meal planning and preparation, exercise, body image,
disordered eating, and more. Reproducible forms and handouts can be downloaded
and printed in a convenient 8 1/2" x 11" size.

Songwriting for Geniuses
If you are interviewing with a company, you are likely qualified for the job. Through
the mere action of conducting the interview, the employer essentially implies this.
So why is it difficult to secure the job you love? Because there are three reasons
you actually get the job—none of which are your qualifications— and,
unfortunately, you can only control one of them. iNTERVIEW INTERVENTION
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creates awareness of these undetected reasons that pose difficulty for the jobseeker and permeate to the interviewer, handicapping the employer’s ability to
secure the best talent. It teaches interview participants to use effective
interpersonal communication techniques aimed at overcoming these obstacles. It
guides job-seekers through the entire interview process to ensure they get hired. It
teaches interviewers to extract the most relevant information to make sound hiring
decisions. iNTERVIEW INTERVENTION will become your indispensable guide to: ?
Create self-awareness to ensure you understand the job you want before—not
after—the fact. ? Conduct research to surface critical employer information. ?
Share compelling stories that include the six key qualities that make them
believable and memorable. ? Respond successfully to the fourteen most effective
interview questions. ? Sell yourself and gather intelligence through effective
question asking. ? Close the interview to ensure the interviewer wants to hire you.

Tell Me About Yourself
In Songwriting For Geniuses, singer/songwriter Gene Burnett offers 25 tips to
aspiring songwriters for writing better, more satisfying songs. The author's
contention is that within each of us is a place that knows when a song works and
when it does not. This place of knowing is called many things: intuition, spirit, the
unconscious. Burnett calls it your "genius," and it is to this inner genius that this
book is addressed. A song that works, claims Burnett, is one that releases a
"charge," first for the writer and then for the listener. With Burnett's simple and
practical tips, you will learn to recognize this release as a guiding and shaping
force in the songwriting process.

The Complete Q&A Job Interview Book
Dissertations aren't walls to scale or battles to fight; they are destinations along
the path to a professional career. This friendly guide helps doctoral students
develop and write their dissertations, using travel as a metaphor. This time-tested
method comes from the authors' successful work at the Denver-based Scholars'
Retreat. Following concrete and efficient steps for completing each part of the
dissertation, it includes a wealth of examples from throughout the dissertation
process, such as creating the dissertation proposal and coding data. Essential for
all PhD candidates!

A Frog Thing
At some point, most people have been caught off guard by tough interview
questions. This book helps readers take charge of the situation! In Acing the
Interview, the employment expert Dr. Phil called "the best of the best" gives job
seekers candid advice for answering even the most unexpected questions,
including:* You really don?t have as much experience as we would like -- why
should we hire you?* How many hours in your previous jobs did you have to work
each week to get everything done?* What do you consider most valuable -- a high
salary, job recognition, or advancement?The book also arms readers with
questions to ask prospective employers that could prevent their making a big job
mistake:* What would you say are the worst parts of this job?* What are the major
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problems facing the company and this department?* Why aren't you promoting
from within?Taking readers through the entire process, from the initial interview to
evaluating a job offer, and even into salary negotiation, Acing the Interview is a nononsense, take-no-prisoners guide to interview success.

Interview Intervention
Impress clients, colleagues, and even boss with effective business writing skills.
While a poorly written letter can embarrass the image of a company and the
writer.

Paramedic Interview Questions and Answers
It's often reported that the number one fear among American adults is public
speaking. But in today's competitive business world, effective communication is a
crucial skill, and the cost of being less than effective is quite high. From the White
House to boardrooms worldwide, Tim Koegel has strengthened presentations,
media relations and communications skills of CEOs and world leaders alike with his
renowned coaching abilities. His new book, The Exceptional Presenter lays out his
techniques in a format perfectly suited to today's busy world.

The Star Interview
ENGLISH LANGUAGE ENGLISH LITERATURE Grace Freedson, Series Editor An
exciting new series of study guides that lets each student design a course of study
pitched to his or her individual needs and learning style Each year, more than one
million U.S. high school students take one or more advanced placement (AP)
exams, and, according to official projections, that number will continue to rise in
the years ahead. That is because AP exams confer important benefits on those who
do well on them. High AP scores are indispensable to gaining admission to most
elite colleges. They provide students with a competitive edge when competing for
grants and scholarships. And they allow students to bypass required university
survey courses, saving on skyrocketing tuition fees. Designed to coincide perfectly
with the most current AP exams, Five Steps to a 5 on the Advanced Placement
Examinations guides contain several advanced features that set them above all
competitors. Each guide is structured around an ingenious Five-Step Plan. The first
step is to develop a study plan, the second builds knowledge, the third and fourth
hone test-taking skills and strategies, and the fifth fosters the confidence students
need to ace the tests. This flexible study tool is also tailored to three types of
students. For the more structured student there is a "Month-by-Month" approach
that follows the school year and a "Calendar Countdown" approach that begins
with the new year. For students who leave studying to the last minute "Basic
Training" covers the basics in just four weeks. Other outstanding features include:
Sample tests that closely simulate real exams Review material based on the
contents of the most recent tests Icons highlighting important facts, vocabulary,
and frequently-asked questions Boxed quotes offering advice from students who
have aced the exams and from AP teachers and college professors Websites and
links to valuable online test resources, along with author e-mail addresses for
students with follow-up questions Authors who are either AP course instructors or
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exam developers

A Philosophy for Adult Education
BUSINESS COMMUNICATION: PROCESS AND PRODUCT, 8e, is designed to prepare
students for success in today's digital workplace. The textbook presents the basics
of communicating in the workplace, using social media in a professional
environment, working in teams, becoming a good listener, and presenting
individual and team presentations. Authors Mary Ellen Guffey and Dana Loewy also
offer a wealth of ideas for writing resumes and cover letters, participating in
interviews, and completing follow-up activities. Optional grammar coverage in
each chapter, including a comprehensive grammar guide in the end-of-book
appendix, helps students improve their English language skills. Important Notice:
Media content referenced within the product description or the product text may
not be available in the ebook version.

An Insider's Guide to Sub-modalities
What Every Man Wishes His Father Had Told Him
Expanded and updated for graduates just entering the workforce, a latest edition
of a best-selling guide to finding and getting the most out of a first job shares
professional advice for résumé writing, recommended interviewing practices and
salary negotiation.

Crazy Good Interviewing
"The ultimate guide to anyone who is serious about passing the selection interview
for becoming a Paramedic. It contains lots of sample interview questions and
answers to assist you during your preparation and provides advice on how to gain
higher scores. Created in conjunction with serving Paramedics, this comprehensive
guide includes: How to prepare for the interview to ensure success. Gaining higher
scores in order to improve career opportunities. Sample interview questions.
Answers to the interview questions. Insider tips and advice. Advice from serving
Paramedics."--back cover.

Police Officer Interview Questions & Answers
Interview and Job Search Strategies That Work
The UX Careers Handbook offers an insider’s look at how to be a successful User
Experience (UX) professional from comprehensive career pathways to learning,
personal branding, networking skills, building of resumes and portfolios, and
actually landing a UX job. This book goes in-depth to explain what it takes to get
into and succeed in a UX career, be it as a designer, information architect,
strategist, user researcher, or in a variety of other UX career specialities. It
presents a wealth of resources designed to help readers develop and take control
Page 7/13

Get Free Complete Interview Guide Jobinterviewtools Com
of their UX career success including perspectives and advice from experts in the
field. Features insights and personal stories from a range of industry-leading UX
professionals to show readers how they broke into the industry, and evolved their
own careers over time. Accompanied by a companion website that provides
readers with featured articles and updated resources covering new and changing
information to help them stay on top of this fast-paced industry. Provides
worksheets and activities to help readers make decisions for their careers and
build their own careers. Not only for job seekers! The UX Careers Handbook is also
a must-have resource for: Employers and recruiters who want to better understand
how to hire and retain UX staff. Undergraduate and graduate students who are
thinking about their future careers Those in other related (or even unrelated)
professions who are thinking of starting to do UX work

Demonstrating to Win!
Now fully revised and updated-the must-have guide to acing the interview and
landing the dream job For the past decade, 60 Seconds & You're Hired! has helped
thousands of job seekers get the perfect job by excelling at the crucial job
interview. Now, in this new edition, America's top career coach Robin Ryan offers
proven strategies to help readers take charge of the interview process and get the
job they want. Brief, compact, and packed with useful tips, 60 Seconds & You're
Hired! features: • Unique techniques like "The 60 Second Sell" and "The 5-Point
Agenda" • More than 100 answers to tough interview questions • Questions you
should always ask • 20 interview pitfalls to avoid • Negotiation techniques that
secure higher salaries • And much more! From the Trade Paperback edition.

Writing with Style
The volume brings together the nineteen papers delivered at the 1992 colloquium
in Athens that convened the world's scholars and scientists to discuss the
authenticity of the controversial Kouros acquired by the J. Paul Getty Museum in
1985. Contributors provide the first balanced discussion of the sculpture's
authenticity. These essays will be of interest to antiquities specialists and to those
who want to learn about the latest findings and opinions of the international
scholars who have studied the Getty Kouros.

Back on the Career Track
This case study, based on a real but fictionalized organization in the U.K., was
developed to provide resources to promote learning and understanding in the
areas of recruitment and selection. It is geared toward an undergraduate audience.

Destination Dissertation
With international sales now exceeding 40,000 copies, this best seller by John
Townsend takes a succinct, practical approach to all aspects of structuring and
delivering a training course or seminar. It covers learning theory, learning
environment, techniques for opening and closing the session, the right equipment
and how to use it, preparation, delivery and group exercises.
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Social Media Marketing: A Strategic Approach
Frank wasn't satisfied doing ordinary frog things. He wanted to fly, but he was a
frog and frogs can't fly. Follow along as Frank jumps and runs and leaps and dives
until he finally finds his place in the pond. The companion book on CD will transport
listeners into Frank's world with sound effects and wonderful performances by
children and adults. Full color.

The UX Careers Handbook
Learn to speak in public without breaking a sweat! The Public Speaking Playbook,
Third Edition coaches students to prepare, practice, and present speeches at their
highest level. With a focus on actively building skills, authors Teri Kwal Gamble and
Michael W. Gamble guide students in the fundamentals of the public speaking
process, and uses frequent interactive exercises that allow students to
practice—and improve—their public speaking. Students want to put their skills into
practice quickly, so the Playbook gives them the essentials in brief learning
modules that focus on skill-building through independent and collaborative
learning activities. As students master their skills, they are also encouraged to
think critically about what it means to “play fair” in your public speaking—with a
focus on diversity, ethics, and civic engagement.

The Exceptional Presenter
A powerful and compelling new voice in Christian publishing, with a message
urgently needed by today's Christian men. Every man encounters significant
struggles in life—struggles that result in poor choices and decisions. Frequently
these mistakes can be traced back to a common problem—a father who (even
unintentionally) failed to provide counsel or a positive role model. In What Every
Man Wishes His Father Had Told Him, author Byron Yawn offers vital input many
men wished they had received during their growing-up years. This collection of 30
simple principles will help men to Identify and fill the gaps that occurred in their
upbringing Benefit from the hard-earned wisdom of others so they don't make
mistakes Prepare their own sons for the difficult challenges of life The 30 principles
in this book are based in Scripture and relevant to every man. They include
affection, courage, balance, consistency, and more. A true must-read!

The Public Speaking Playbook
Thinking about starting your own business? Looking for a job? This book will help
give you strategies and ideas on where to find a job, how to interview, what things
to consider when applying for a job, and much more. This book is direct and to the
point in helping you find and get your new career.

A Pocket Guide to Public Speaking
This bestselling brief text is for anyone who needs tips to improve writing. Writing
with Style is storehouse of practical writing tips—written in a lively, conversational
style. This text provides insight into: how to generate interesting ideas and get
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them down on paper; how to write a critical analysis; how to write a crisp opener;
how to invigorate a dull style; how to punctuate with confidence; how to handle
various conventions—and much more.

Sales Management. Simplified.
"The ultimate job interview book! A systematic, foolproof way togenerate offers. No
job seeker should be without it." -National Job Market "The programmed system
works because it is a simple, practical,proven way to interview properly. Use it to
win the interview andwin the job!" -Mary Lyon, Associated Press "Allen's 'Q&A'
interview approach eliminates the fear of theunknown, replaces it with the
confidence of knowing what to expect,and trains the applicant to get job offers."
-Kimberly A. Hellyar, Director, Training ConsultantsInternational What is a job
interview anyway? Is it an objective examination ofyour experience, skills, and
work ethic? Not quite. It's a screentest. You're the actor. In this bestselling guide,
Jeff Allen, theworld's leading authority on the interview process, shows you
howgetting hired depends almost completely on the "actor factor." Ifyou know your
lines, perfect your delivery, and dress for the part,you'll get hired. If you don't, you
won't. In The Complete Q&A Job Interview Book, Jeff develops your
ownpersonalized interview script to prepare you in advance for anyquestion that
comes your way. Covering questions on everything frompersonal background to
management ability and technologicalknow-how, he gives you a fail-safe delivery
format for respondingthe right way every time. This new edition has been updated
toguide you through today's changing job market, and includes anentirely new
chapter on dealing with the latest open-endedinterrogation questions. If getting a
job is playing a part, thisis your starring role. Follow the director, and you'll be
asuperstar!

The Getty Kouros Colloquium
These Music Exams
5 Steps to a 5 AP English Language
Why do sales organizations fall short? Every day, expert consultants like Mike
Weinberg are called on by companies large and small to find the answer-and it's
one that may surprise you. Typically, the issue lies not with the sales team-but with
how it is being led. Through their attitude and actions, senior executives and sales
managers unknowingly undermine performance. In Sales Management. Simplified.
Weinberg tells it straight, calling out the problems plaguing sales forces and the
costly mistakes made by even the best-intentioned sales managers. The good
news: with the right guidance, results can be transformed. Blending blunt, practical
advice with funny stories from the field, this book helps you: Implement a simple
framework for sales leadership * Foster a healthy, high-performance sales culture *
Conduct productive meetings * Create a killer compensation plan * Put the right
people in the right roles * Coach for success * Retain top producers and remediate
underperformers * Point salespeople at the proper targets * Sharpen your sales
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story * Regain control of your calendar * And more Long on solutions and short on
platitudes, Sales Management. Simplified. delivers the tools you need to succeed.

The Ultimate Guide to Job Interview Answers: Behavioral
Interview Questions & Answers
From the creator of Godspeed: The Kurt Cobain Graphic and Eminem: In My Skin
comes an explosive new graphic novel about the rise and fall of The Sex Pistols.
Thanks to Steve Parkhouse’s wonderfully vivid illustrations and Jim McCarthy’s
clever distillation of the script that rewrote rock ‘n’ roll and much else besides, the
Pistols’ story returns to the rough and tumble of the comic strip from which it
derived so much of its initial inspiration. England’s original punks explode from the
pages with the same disrespect for authority that had the British establishment up
in arms during the Queen’s 25th anniversary jubilee. And no one would have
enjoyed this take on the Pistols more than the tale’s real casualty, Sid Vicious, who
devoured comics almost as much as he did the destructive stuff.

60 Seconds and You're Hired!
This book introduces storytelling as the key to excelling in job search activities,
such as writing resumes and cover letters, networking and creating portfolios.

Business Writing Basics
Traces the history of the knotted neckcloth from the seventeenth century to the
present day, and includes eighty-five ways to tie a tie.

Ace Your Interview!
If you're a stay-at-home mom considering going back to work, these are some of
the questions that have likely come to mind. Returning to the workforce can be a
daunting prospect. It requires reigniting old contacts (including those with
coworkers once your junior), marketing yourself strategically, and building
confidence-whether you've been out of the workforce for two, six, or fifteen years.
Carol Fishman Cohen and Vivian Steir Rabin understand, because they've been
there. As Harvard MBAs who successfully relaunched their own careers after
staying home full-time with their children, they know it can be done-with careful
planning, strategizing, and creativity. Now, in BACK ON THE CAREER TRACK, they
offer a prescriptive, seven-step program that includes: · Assessing career options
and updating job skills · Networking and preparing for interviews · Getting the
family on board. Packed with expert advice from career counselors and recruiters,
and insightful stories from others who have been through the process, this book
also offers an inside look at what employers and universities are doing to help
relaunchers today-including how many businesses are recognizing them as
valuable assets. As frequent speakers to women's groups, professional schools,
and corporations, Cohen and Rabin provide a thorough, unique program from two
experts on the topic of career reentry. BACK ON THE CAREER TRACK is sure to
become the classic guide in the field.
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Lean in
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