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Loose-Leaf Business Driven Technology
The ideal graduation gift for anyone about to enter the workforce, a witty, practical guide to 200 difficult professional
conversations—featuring all-new advice from the creator of the popular website Ask a Manager and New York’s work-advice
columnist. There’s a reason Alison Green has been called “the Dear Abby of the work world.” Ten years as a workplaceadvice columnist have taught her that people avoid awkward conversations in the office because they simply don’t know
what to say. Thankfully, Green does—and in this incredibly helpful book, she tackles the tough discussions you may need to
have during your career. You’ll learn what to say when • coworkers push their work on you—then take credit for it • you
accidentally trash-talk someone in an email then hit “reply all” • you’re being micromanaged—or not being managed at all
• you catch a colleague in a lie • your boss seems unhappy with your work • your cubemate’s loud speakerphone is making
you homicidal • you got drunk at the holiday party Advance praise for Ask a Manager “A must-read for anyone who works . .
. [Alison Green’s] advice boils down to the idea that you should be professional (even when others are not) and that
communicating in a straightforward manner with candor and kindness will get you far, no matter where you
work.”—Booklist (starred review) “I am a huge fan of Alison Green’s Ask a Manager column. This book is even better. It
teaches us how to deal with many of the most vexing big and little problems in our workplaces—and to do so with grace,
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confidence, and a sense of humor.”—Robert Sutton, Stanford professor and author of The No Asshole Rule and The Asshole
Survival Guide “Clear and concise in its advice and expansive in its scope, Ask a Manager is the book I wish I’d had in my
desk drawer when I was starting out (or even, let’s be honest, fifteen years in).”—Sarah Knight, New York Times bestselling
author of The Life-Changing Magic of Not Giving a F*ck

Ask a Manager
Business Driven Information Systems discusses various business initiatives first and how technology supports those
initiatives second. The premise for this contemporary approach is that business initiatives should drive technology choices.
Every discussion first addresses the business needs and then addresses the technology that supports those needs. This text
provides the foundation that will enable students to achieve excellence in business, whether they major in operations
management, manufacturing, sales, marketing, finance, human resources, accounting, or virtually any other business
discipline. Business Driven Information Systems is designed to give students the ability to understand how information
technology can be a point of strength for an organisation. BDIS 1e won the Australian Publishing Association award for Best
Tertiary Teaching & Learning Package (Adaptation) of 2010. It has been described as "valuable student resource", which
presents a "refreshing perspective" in which IT is "neatly and comprehensively integrated" throughout the textbook.

The Journey Continues: From Data Lake to Data-Driven Organization
Business Driven Technology
Security is too important to be left in the hands of just one department or employee-it's a concern of an entire enterprise.
Enterprise Security Architecture shows that having a comprehensive plan requires more than the purchase of security
software-it requires a framework for developing and maintaining a system that is proactive. The book is based

Business-Driven Information Systems, 3rd Edition
Information Systems Transformation
Business Driven Initiatives first; Technology second Business Driven Information Systems discusses various business
initiatives first and how technology supports those initiatives second. The premise for this unique approach is that business
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initiatives should drive technology choices. Every discussion first addresses the business needs and then addresses the
technology that supports those needs. This text provides the foundation that will enable students to achieve excellence in
business, whether they major in operations management, manufacturing, sales, marketing, finance, human resources,
accounting, or virtually any other business discipline. Business Driven Information Systems is designed to give students the
ability to understand how information technology can be a point of strength for an organization.

Business-Driven Research & Development
Written by renowned data science experts Foster Provost and Tom Fawcett, Data Science for Business introduces the
fundamental principles of data science, and walks you through the "data-analytic thinking" necessary for extracting useful
knowledge and business value from the data you collect. This guide also helps you understand the many data-mining
techniques in use today. Based on an MBA course Provost has taught at New York University over the past ten years, Data
Science for Business provides examples of real-world business problems to illustrate these principles. You’ll not only learn
how to improve communication between business stakeholders and data scientists, but also how participate intelligently in
your company’s data science projects. You’ll also discover how to think data-analytically, and fully appreciate how data
science methods can support business decision-making. Understand how data science fits in your organization—and how
you can use it for competitive advantage Treat data as a business asset that requires careful investment if you’re to gain
real value Approach business problems data-analytically, using the data-mining process to gather good data in the most
appropriate way Learn general concepts for actually extracting knowledge from data Apply data science principles when
interviewing data science job candidates

Enterprise Integration and Information Architecture
AI is radically transforming business. Are you ready? Look around you. Artificial intelligence is no longer just a futuristic
notion. It's here right now--in software that senses what we need, supply chains that "think" in real time, and robots that
respond to changes in their environment. Twenty-first-century pioneer companies are already using AI to innovate and grow
fast. The bottom line is this: Businesses that understand how to harness AI can surge ahead. Those that neglect it will fall
behind. Which side are you on? In Human + Machine, Accenture leaders Paul R. Daugherty and H. James (Jim) Wilson show
that the essence of the AI paradigm shift is the transformation of all business processes within an organization--whether
related to breakthrough innovation, everyday customer service, or personal productivity habits. As humans and smart
machines collaborate ever more closely, work processes become more fluid and adaptive, enabling companies to change
them on the fly--or to completely reimagine them. AI is changing all the rules of how companies operate. Based on the
authors' experience and research with 1,500 organizations, the book reveals how companies are using the new rules of AI
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to leap ahead on innovation and profitability, as well as what you can do to achieve similar results. It describes six entirely
new types of hybrid human + machine roles that every company must develop, and it includes a "leader’s guide" with the
five crucial principles required to become an AI-fueled business. Human + Machine provides the missing and much-needed
management playbook for success in our new age of AI. BOOK PROCEEDS FOR THE AI GENERATION The authors' goal in
publishing Human + Machine is to help executives, workers, students and others navigate the changes that AI is making to
business and the economy. They believe AI will bring innovations that truly improve the way the world works and lives.
However, AI will cause disruption, and many people will need education, training and support to prepare for the newly
created jobs. To support this need, the authors are donating the royalties received from the sale of this book to fund
education and retraining programs focused on developing fusion skills for the age of artificial intelligence.

Accounting Information Systems for Decision Making
As organizations deploy business intelligence and analytic systems to harness business value from their data assets, data
governance programs are quickly gaining prominence. And, although data management issues have traditionally been
addressed by IT departments, organizational issues critical to successful data management require the implementation of
enterprise-wide accountabilities and responsibilities. Data Governance: Creating Value from Information Assets examines
the processes of using data governance to manage data effectively. Addressing the complete life cycle of effective data
governance—from metadata management to privacy and compliance—it provides business managers, IT professionals, and
students with an integrated approach to designing, developing, and sustaining an effective data governance strategy.
Explains how to align data governance with business goals Describes how to build successful data stewardship with a
governance framework Outlines strategies for integrating IT and data governance frameworks Supplies business-driven and
technical perspectives on data quality management, metadata management, data access and security, and data lifecycle
The book summarizes the experiences of global experts in the field and addresses critical areas of interest to the
information systems and management community. Case studies from healthcare and financial sectors, two industries that
have successfully leveraged the potential of data-driven strategies, provide further insights into real-time practice.
Facilitating a comprehensive understanding of data governance, the book addresses the burning issue of aligning data
assets to both IT assets and organizational strategic goals. With a focus on the organizational, operational, and strategic
aspects of data governance, the text provides you with the understanding required to leverage, derive, and sustain
maximum value from the informational assets housed in your IT infrastructure.

Data Driven
"Information Systems for Business and Beyond introduces the concept of information systems, their use in business, and
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the larger impact they are having on our world."--BC Campus website.

Integrated Business Processes with ERP Systems
The Baltzan and Phillips approach in Business Driven Technology discusses various business initiatives first and prolifically
through the Business Plug-Ins, and how technology supports those initiatives second. The premise for this unique approach
is that business initiatives drive technology choices in a corporation. With 21 Business Plug Ins, instructors may customize
the degree in which the business initiative is explored prior to the technology solution making those possible. This approach
takes the difficult and often intangible MIS concepts, brings them down to the student’s level, and applies them using a
hands-on approach to reinforce the concepts. BDT provides the foundation that will enable students to achieve excellence
in business, whether they major in operations management, manufacturing, sales, marketing, etc. BDT is designed to give
students the ability to understand how information technology can be a point of strength in an organization.

How to Build a Cyber-Resilient Organization
This book contains a collection of research papers on accounting information systems including their strategic role in
decision processes, within and between companies. An accounting system is a complex system composed of a mix of
strictly interrelated elements such as data, information, human resources, IT tool, accounting models and procedures.
Accounting information systems are often considered the instrument by default for accounting automation. This book aims
to sketch a clear picture of the current state of AIS research, including design, acceptance and reliance, value-added
decision making, interorganizational links, and process improvements. The contributions in this volume emphasize that AIS
has grown into a powerful strategic tool. The book provides evidence for this observation by examining a wide range of
current issues ranging from theory development in AIS to practical applications of accounting information systems. In
particular it focuses on themes of growing interest in the realm of XBRL and Financial Reporting, Management Information
Systems, IT/IS Audit and IT/IS Compliance. The book will be of interest to financial and managerial accountants and IT/IS
practitioners, including information systems managers and consultants.

Business-driven Information Technology
Exam Prep for: BUSINESS DRIVEN INFORMATION SYSTEMS
Takes a business-first approach to improve students' perception of the value of IS within the business discipline. This
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perspective allows instructors to demonstrate how technology and systems support business performance and growth. This
work enables the instructor to adjust content according to their business or technical preferences.

Exam Prep for: Business Driven Information Systems/Bundled
This book presents a standard methodology approach to cyber-resilience. Readers will learn how to design a cyber-resilient
architecture for a given organization as well as how to maintain a state of cyber-resilience in its day-to-day operation.
Readers will know how to establish a state of systematic cyber-resilience within this structure and how to evolve the
protection to correctly address the threat environment. This revolves around the steps to perform strategic cyber-resilience
planning, implementation and evolution. Readers will know how to perform the necessary activities to identify, prioritize
and deploy targeted controls and maintain a persistent and reliable reporting system.

Essentials of Business-Driven Information Systems
• Batlzan; M: Information Systems is a visual, magazine format designed to engage your students from the start! Saturated
with fascinating, sometimes hard-to-believe real examples will keep them reading throughout the course. Baltzan’s
approach discusses various business initiatives first and how technology supports those initiatives second. The premise for
this unique approach is that business initiatives drive technology choices in a corporation. Therefore, every discussion
addresses the business needs first and addresses the technology that supports those needs second. This approach takes
the difficult and often intangible MIS concepts, brings them down to the student’s level, and applies them using a hands-on
approach to reinforce the concepts. A derivative of the Baltzan; Business Driven Technology version, this M: Information
Systems provides the foundation that will enable students to achieve excellence in business, whether they major in
operations management, manufacturing, sales, marketing, etc. M: Information Systems is designed to give students the
ability to understand how information technology can be a point of strength in an organization.

Human + Machine
Business Driven Information Systems 2nd edition takes a contemporary approach by discussing how business initiatives
should ultimately drive technology choices.This edition offers an impressive variety of new case studies - real world
examples of MIS in action- including coverage of Wikileaks, Myki and Apple innovations. Integrated coverage of mobile
technologies, cloud computing and social networking reflects the emerging business environments that await today's
business graduate.Business Driven Information Systems provides the foundation that will enable students to achieve
excellence in business, whether they major in operations management, manufacturing, sales, marketing, finance, human
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resources, accounting, or virtually any other business discipline.

Using the IBM Security Framework and IBM Security Blueprint to Realize Business-Driven
Security
Your company's data has the potential to add enormous value to every facet of the organization -- from marketing and new
product development to strategy to financial management. Yet if your company is like most, it's not using its data to create
strategic advantage. Data sits around unused -- or incorrect data fouls up operations and decision making. In Data Driven,
Thomas Redman, the "Data Doc," shows how to leverage and deploy data to sharpen your company's competitive edge and
enhance its profitability. The author reveals: · The special properties that make data such a powerful asset · The hidden
costs of flawed, outdated, or otherwise poor-quality data · How to improve data quality for competitive advantage ·
Strategies for exploiting your data to make better business decisions · The many ways to bring data to market · Ideas for
dealing with political struggles over data and concerns about privacy rights Your company's data is a key business asset,
and you need to manage it aggressively and professionally. Whether you're a top executive, an aspiring leader, or a
product-line manager, this eye-opening book provides the tools and thinking you need to do that.

Data Governance
Every day, companies struggle to scale critical applications. As traffic volume and data demands increase, these
applications become more complicated and brittle, exposing risks and compromising availability. This practical guide shows
IT, devops, and system reliability managers how to prevent an application from becoming slow, inconsistent, or downright
unavailable as it grows. Scaling isn’t just about handling more users; it’s also about managing risk and ensuring availability.
Author Lee Atchison provides basic techniques for building applications that can handle huge quantities of traffic, data, and
demand without affecting the quality your customers expect. In five parts, this book explores: Availability: learn techniques
for building highly available applications, and for tracking and improving availability going forward Risk management:
identify, mitigate, and manage risks in your application, test your recovery/disaster plans, and build out systems that
contain fewer risks Services and microservices: understand the value of services for building complicated applications that
need to operate at higher scale Scaling applications: assign services to specific teams, label the criticalness of each service,
and devise failure scenarios and recovery plans Cloud services: understand the structure of cloud-based services, resource
allocation, and service distribution

Architecting for Scale
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This book provides a technical approach to a Business Resilience System with its Risk Atom and Processing Data Point
based on fuzzy logic and cloud computation in real time. Its purpose and objectives define a clear set of expectations for
Organizations and Enterprises so their network system and supply chain are totally resilient and protected against cyberattacks, manmade threats, and natural disasters. These enterprises include financial, organizational, homeland security,
and supply chain operations with multi-point manufacturing across the world. Market shares and marketing advantages are
expected to result from the implementation of the system. The collected information and defined objectives form the basis
to monitor and analyze the data through cloud computation, and will guarantee the success of their survivability's against
any unexpected threats. This book will be useful for advanced undergraduate and graduate students in the field of
computer engineering, engineers that work for manufacturing companies, business analysts in retail and e-Commerce, and
those working in the defense industry, Information Security, and Information Technology.

ISE Business Driven Information Systems
Integrated Business Processes with ERP Systems, 1st Edition, provides a comprehensive introduction to business processes
and ERP concepts. The authors have based this textbook on the official SAP ERP training curriculum so that readers will be
very well prepared to take and pass the entry-level consultant certification exam from SAP. This certification is the ticket to
the highest paying jobs and is extremely sought after by SAP customers and partners. The authors have the full support of
the SAP University Alliance program to promote this book as the gold standard for SAP courses.

CISA Certified Information Systems Auditor All-in-One Exam Guide
Every major enterprise has a significant installed base of existing software systems that reflect the tangled IT architectures
that result from decades of patches and failed replacements. Most of these systems were designed to support business
architectures that have changed dramatically. At best, these systems hinder agility and competitiveness and, at worst, can
bring critical business functions to a halt. Architecture-Driven Modernization (ADM) restores the value of entrenched
systems by capturing and retooling various aspects of existing application environments, allowing old infrastructures to
deliver renewed value and align effectively with enterprise strategies and business architectures. Information Systems
Transformation provides a practical guide to organizations seeking ways to understand and leverage existing systems as
part of their information management strategies. It includes an introduction to ADM disciplines, tools, and standards as well
as a series of scenarios outlining how ADM is applied to various initiatives. Drawing upon lessons learned from real
modernization projects, it distills the theory and explains principles, processes, and best practices for every industry. Acts
as a one-stop shopping reference and complete guide for implementing various modernization models in myriad industries
and departments Every concept is illustrated with real-life examples from various modernization projects, allowing you to
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immediately apply tested solutions and see results Authored by the Co-chair of the Object Management Group (OMG)
Architecture-Driven Modernization (ADM) Task Force, which sets definitive systems modernization standards for the entire
IT industry A web site supports the book with up to date coverage of evolving ADM Specifications, Tutorials, and
Whitepapers, allowing you to remain up to date on modernization topics as they develop

ISE Business Driven Technology
M
Management Information Systems
Security is a major consideration in the way that business and information technology systems are designed, built,
operated, and managed. The need to be able to integrate security into those systems and the discussions with business
functions and operations exists more than ever. This IBM® Redbooks® publication explores concerns that characterize
security requirements of, and threats to, business and information technology (IT) systems. This book identifies many
business drivers that illustrate these concerns, including managing risk and cost, and compliance to business policies and
external regulations. This book shows how these drivers can be translated into capabilities and security needs that can be
represented in frameworks, such as the IBM Security Blueprint, to better enable enterprise security. To help organizations
with their security challenges, IBM created a bridge to address the communication gap between the business and technical
perspectives of security to enable simplification of thought and process. The IBM Security Framework can help you translate
the business view, and the IBM Security Blueprint describes the technology landscape view. Together, they can help bring
together the experiences that we gained from working with many clients to build a comprehensive view of security
capabilities and needs. This book is intended to be a valuable resource for business leaders, security officers, and
consultants who want to understand and implement enterprise security by considering a set of core security capabilities
and services.

Business Intelligence Strategy and Big Data Analytics
Business Driven Information Systems, 4e discusses various business initiatives first and how technology supports those
initiatives second. The premise for this unique approach is that business initiatives should drive technology choices. Every
discussion first addresses the business needs and then addresses the technology that supports those needs. This updated
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edition provides the foundation that will enable students to achieve excellence in business through its updated case
studies, closing cases, technology plug-ins, expanded IT topics, and new project management content. Business Driven
Information Systems is designed to give students the ability to understand how information technology can be a point of
strength for an organization, and McGraw-Hill’s online learning and assessment solution, Connect MIS, helps students apply
this knowledge. For more information on Baltzan, Business Driven Information Systems, 4e, please visit:
www.mhhe.com/baltzan4e For more information on Connect, please visit: connect.mcgraw-hill.com For more information on
SIMnet for Office 2013, please visit www.simnetkeepitsimple.com

Exam Prep for: LOOSE LEAF BUSINESS DRIVEN INFORMATION SYSTEMS
"Business Driven Information Systems discusses various business initiatives first and how technology supports those
initiatives second. The premise for this unique approach is that business initiatives should drive technology choices. Every
discussion first addresses the business needs and then addresses the technology that supports those needs. This text
provides the foundation that will enable students to achieve excellence in business, whether they major in operations
management, manufacturing, sales, marketing, finance, human resources, accounting, or virtually any other business
discipline. Business Driven Information Systems is designed to give students the ability to understand how information
technology can be a point of strength for an organization"-- Provided by publisher.

Business Resilience System (BRS): Driven Through Boolean, Fuzzy Logics and Cloud
Computation
This IBM RedguideTM publication looks back on the key decisions that made the data lake successful and looks forward to
the future. It proposes that the metadata management and governance approaches developed for the data lake can be
adopted more broadly to increase the value that an organization gets from its data. Delivering this broader vision, however,
requires a new generation of data catalogs and governance tools built on open standards that are adopted by a multivendor ecosystem of data platforms and tools. Work is already underway to define and deliver this capability, and there are
multiple ways to engage. This guide covers the reasons why this new capability is critical for modern businesses and how
you can get value from it.

Business Driven Information Systems
Enterprise solutions have emerged as promising tools for integrating and extending business processes across business
functions. Supplying a clear and comprehensive introduction to the field, this book provides a detailed description of
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enterprise information integration-from the development of enterprise systems to extended enterprise information

Data Science for Business
Going from the philosophy and concepts to the implementation and user study, this book presents an excellent overview of
Japan's contemporary technical challenges in the field of human–computer interaction. The next information era will be one
in which information is used to cultivate human and social potential. Driven by this vision, the outcomes provided in this
work were accomplished as challenges to establish basic technologies for achieving harmony between human beings and
the information environment by integrating element technologies including real-space communication, human interfaces,
and media processing. Ranging from the neuro-cognitive level to the field trial, the research activities integrated novel
perceptual technologies that even exceed human ability to sense, capture, and affect the real world. This book grew out of
one of the CREST research areas funded by the Japan Science and Technology Agency. The theme of the project is “the
creation of human-harmonized information technology for convivial society”, where 17 research teams aimed at a common
goal. The project promotes a trans-disciplinary approach featuring (1) recognition and comprehension of human behaviors
and real-space contexts by utilizing sensor networks and ubiquitous computing, (2) technologies for facilitating
man–machine communication by utilizing robots and ubiquitous networks, and (3) content technologies for analyzing,
mining, integrating, and structuring multimedia data including those in text, voice, music, and images. This is the second of
two volumes, which is contributed by eight team leaders. Besides describing the technical challenges, each contribution
lays much weight on discussing the philosophy, concepts, and the implications underlying the project. This work will provide
researchers and practitioners in the related areas with an excellent opportunity to find interesting new developments and to
think about the relationship between human and information technology.

Information Systems for Business and Beyond
That every manager needs to know in order to use information technology effectively. Business professionals will value the
book because it covers a range of important areas that few know completely. University students will find the book a
valuable source of necessary information for technology and management courses. Rarely is so much diverse expertise
brought together and focused in a single book. Book jacket.

Human-Harmonized Information Technology, Volume 2
Designing Distributed Systems
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Loose-Leaf for M: Information Systems
Business Information Systems
Exam Prep for: Business Driven Information Systems, 3rd
"All-in-One is All You Need." CISA Certified Information Systems Auditor All in One Exam Guide Get complete coverage of all
the material included on the Certified Information Systems Auditor exam inside this comprehensive resource. Written by an
IT security and audit expert, this authoritative guide covers all six exam domains developed by the Information Systems
Audit and Control Association (ISACA). You'll find learning objectives at the beginning of each chapter, exam tips, practice
exam questions, and in-depth explanations. Designed to help you pass the CISA exam with ease, this definitive volume also
serves as an essential on-the-job reference. Covers all exam topics, including: IS audit process IT governance Network
technology and security Systems and infrastructure lifestyle management IT service delivery and support Protection of
information assets Physical security Business continuity and disaster recovery

Enterprise Security Architecture
Business Intelligence Strategy and Big Data Analytics is written for business leaders, managers, and analysts - people who
are involved with advancing the use of BI at their companies or who need to better understand what BI is and how it can be
used to improve profitability. It is written from a general management perspective, and it draws on observations at 12
companies whose annual revenues range between $500 million and $20 billion. Over the past 15 years, my company has
formulated vendor-neutral business-focused BI strategies and program execution plans in collaboration with manufacturers,
distributors, retailers, logistics companies, insurers, investment companies, credit unions, and utilities, among others. It is
through these experiences that we have validated business-driven BI strategy formulation methods and identified common
enterprise BI program execution challenges. In recent years, terms like “big data” and “big data analytics” have been
introduced into the business and technical lexicon. Upon close examination, the newer terminology is about the same thing
that BI has always been about: analyzing the vast amounts of data that companies generate and/or purchase in the course
of business as a means of improving profitability and competitiveness. Accordingly, we will use the terms BI and business
intelligence throughout the book, and we will discuss the newer concepts like big data as appropriate. More broadly, the
goal of this book is to share methods and observations that will help companies achieve BI success and thereby increase
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revenues, reduce costs, or both. Provides ideas for improving the business performance of one’s company or business
functions Emphasizes proven, practical, step-by-step methods that readers can readily apply in their companies Includes
exercises and case studies with road-tested advice about formulating BI strategies and program plans

Business Driven Information Systems
Business-Driven Research & Development demonstrates how science and technology can be managed in order to meet well
defined business directives. The book argues that it should be a fundamental business premise that the primary role of
research and development is to fulfil strategic objectives, within a framework of time and cost targets. The book examines
the traditional disconnection between research and development and the market place, and presents the means to derive
competitive advantage through overcoming it.

Business Driven Information Systems
M
In the race to compete in today’s fast-moving markets, large enterprises are busy adopting new technologies for creating
new products, processes, and business models. But one obstacle on the road to digital transformation is placing too much
emphasis on technology, and not enough on the types of processes technology enables. What if different lines of business
could build their own services and applications—and decision-making was distributed rather than centralized? This report
explores the concept of a digital business platform as a way of empowering individual business sectors to act on data in real
time. Much innovation in a digital enterprise will increasingly happen at the edge, whether it involves business users (from
marketers to data scientists) or IoT devices. To facilitate the process, your core IT team can provide these sectors with the
digital tools they need to innovate quickly. This report explores: Key cultural and organizational changes for developing
business capabilities through cross-functional product teams A platform for integrating applications, data sources, business
partners, clients, mobile apps, social networks, and IoT devices Creating internal API programs for building innovative edge
services in low-code or no-code environments Tools including Integration Platform as a Service, Application Platform as a
Service, and Integration Software as a Service The challenge of integrating microservices and serverless architectures
Event-driven architectures for processing and reacting to events in real time You’ll also learn about a complete pervasive
integration solution as a core component of a digital business platform to serve every audience in your organization.
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